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YTBEPXXJIEHO
IIPHKa30M MEHHCTEPCTBa COLUAIBHOTO
Pa3zBUTHUS U CEMEHOMA ITOTHTHKH
Kpacuoaapckoro kpad

ot 30 nexabps 2014 roxa Ne 1096

(B pemakuuy NpuKa3a MUHUCTEPCTBA

COHATBHOTO Pa3BUTHS U CEMEHHOHR
oy THKA KpacHogapekoro Kpas

ot 7R05Z0%  Ne 572 )

VTBEPXIAIO
Hcnonuaromuii 00sA3aHHOCTH
3aMECTHTEN MHUHHUCTPA COLMAIBHOIO
PasBHATHA ¥ CEMEHHOM NOJTHTHKH

KpacHogapckoro xpas
%E A.B. Kaxiimos
«78 » 05 2015 roxa

I'OCYIAPCTBEHHOE 3AJTAHHE
rocyIapcTBEHHOMY GIOKETHOMY YUPEKISHHIO COMUATBHOro 00cyXuBanmsi KpacHoaapckoro Kpas
«[yTbKeBAUCKH KOMIUIEKCHEIH LICHTP PEaGUIUTAIl HHBATIHIOBY
Ha 2015 rox u Ha miaHoBsi mepuox 2016 u 2017 romoB

1. HariMeHOBaHMe TOCYJapCTBEHHOM YCIIYTH:
ConuanbHoe 06CIyXUBaHUE ¥ peabunuTanns HHBAIHIOB.

2. [MoTpebuTei rocy IapCTBCHHOM YCITyTH:
- MHBANIHAB! TpygocmocoGHoro Bospacta (o1 18 mo 55 neT - XKEHIMHEL OT 18 g0 60 mer - MyX4YHMHBI), HyKJAIOLIHECS B

CONIMANBEHOM 00CIyKHUBAaHUH;




- HHBAJNHAOBI B BO3pacTe OT 18 JIeT, HYXXJarolmiruecs B COHI/IaJIBHOﬁ pea6PIJIHTaHHH B COOTBETCTBHH C HHIHUBWAYaJIbHBIMH
mporpaMMaMH peaGIfIJII/ITaIIHI/I.

3. TMokazaTeny, XapaKTepu3yronme 06heM i (HIIM) Ka4ecTBO TOCYJapCTBEHHON YCIyTH.
3.1. TToka3aTeny, XapakTepU3yIONIHEe KaJecTBO IOCYAapPCTBEHHOK YCITyTH:

HamveHoBanHe Emuauna | ®opmyna 3nadvenne MoKaszarencii KayecTBa rocyaapCTBEHHOH YCIyTH Hcrounuk
IIOKa3aTens H3MEpEHH | pacdeTa HHEQOPMAITAH
OTYETHBIA TeKYIIHA odepeIHOR TICPBEIH BTOPOH 0 SHATCHIL
(pHEHAHCOBEL | GMHABCOBHIE | (MHAHCOBEL ron roj frokasares
roz TO] rof MJIAHOBOIO | IIAHOBOTO (HOXOJHEI
mepuona | HepHola fIEHHEIC JUH
€ro pacdera)
1 2 3 4 5 6 7 8 9
1. Y I0BIETBOPEHHOCTE % abCOMIOTHBIA 100 100 100 100 100 TpaBoycTanaB-
HHBAUIOB KagecTBOM IIOKA3aTelh JIUBAIOIEHE
NpelOCTaBICHI COLHANBHBIX JOKYMEHTEI
yCIIyT o pe3yNpTaTam
AHKETHPOBAHUAL
2. VYKOMIIEKTOBaHHOCTE Y4- % abCOJIOTHEIH 100 100 160 100 100 LlIratHOR
PEKJIEHNS CTIENHANTACTAMHA noKaszarelb pacoHcaHue
3. VKoMIiIeKTOBaHHOCTE Cle- % a0COFOTHBIH 100 100 1060 100 160 Jlanubie
[HATBHEIM TEXHHIECKIM II0Ka3aTeNhb ordeTa
ocHaIEHHEM, €r0 COCTOSHHE,
COOTBETCTBHE  TpebOBaHHAM
CTAHAAPTOB, [PAaBMILHOCTE H
3¢ PEeKTHBHOCTE €T0 HCIIOINb-
30BaHHA
4. Hanvume madopMaimu 0O % adCOIFOTHBIH 100 100 100 100 100 Pasmernemne
yupexgieHun  (cBeligHMs O [IOKa3aTellb ' HH(popMaun
HAAMEHOBAHUM  YUPESKACHHS, Ha
€ro MEeCTOHAXOXZIEHHH, BHIAX HH(pOPMALTHOH-
H o0BeMe TIPENOCTABISIEMEIX HOM CTCIAe

yCIyr, HOpAIKe, MpaBHIax H
YCJIOBHSX HX IIPEJIOCTABICHHS)




3.2. O0neM rocyJapcTBeHHOM yenyrd (B HATypaJIbHBIX IT0Ka3aTelax):

Haumenoparie Enguauia 3HadeHre MoKazaTele KauecTBa rocy/IapCTBEHHON YCIyrd HUctounnk | IIpame
nOKa3areNs H3Mepe- 7 _ uHpOpMalUH | YAHHE

HUA OTYCTHEIH! TeKYIIHI o4epeqHOH MEepBBIH BTOpOH O 3HAYCHHH

duraHCOBHIHA | GUHAHCOBBIE | (UHAHCOBBI ron rog ITOKA3aTCI

rox ron rof [IaHOROrO | IUIaHOBoro | (MCXOMHEIC

TIEPUOsa repHoIa JaHHBIC A

€ro pacueTa)
Komiuecreo notpeduTeneil, OMyUHBIINAX | YEJIOBEK 711 690 250 250 250 Januble
rOCyJapCTBEHHYI) YCIYTY oTYCcTa

4. Ilopsnok oxazaHysA IrocyJapCTBEHHOM YCIyTH.
4.1. HopMmaTHBHbIE IpaBOBhIe aKThl, PEryIUPYIOIHE NOPANOK OKa3aHHA FOCY IapCTBEHHOM yCITyTH:

KoucteTyus Poccutickoli ®@eneparuu;

®enepanbHbii 3axoH o1 24.11.1995 Ne 181-@3 «O conuansHOH 3amuTe HHBaIMI0B B Poccuiickoii Oexeparumy;

DeneparbHelii 3akoH or 28.12.2013 Ne 442-03 «006 ocHOBaX COLMAIBHOIO OOCIY:XHBaHMS IpaiIaH B PoCCHICKOH
Denepanun»;

Depepamsui 3akol oT 09.01.1996 Ne 2-03 «O 3amuTe npa HoTpeGuTeNEH»;

HaUHOHAIBHEIH cTaHmapt Poccmiickoit ®@emepaumun ['OCT P 52142-2013 «Coumanspoe 0oOCTyXMBaHME HACSICHHUA.
KayecTBo commaneHeix ycrmyr. OOInpe MONOXKEHHS», YTBepXKOeH IpHKasoM PenepanbHoro AreHTCTBA MO TEXHHISCKOMY
perynupoBanuio ¥ Merponoruy or 17.10.2013 Ne 1179-ct «O06 yTBEpXIeHNA HAMOHAIBHOTO CTaHAAPTaY;

HAIMOHANGHEI cranmapt Poccuiickoit @epepampn 'OCT P 52143-2013 «CommansHoe OOCITyXHBAaHHE HACE/ICHHSL.
OcHOBHBIE BAAB COLMANBHEIX YCIYI», YTBEPIKIAEH mprKa3oM DelepajlbHOro ATeHTCTBA IO TEXHUYECKOMY DETYIHPOBAHHUIO M
metpornoruu ot 17.10.2013 Ne 1180-c1 «O0 yTBEepKACHHM HAIMOHAIBHOTO CTaHAAPTAY;

HalMOHaNbHB cTanmapt Poccuiickoit @epepaumm ['OCT P 54738-2011 «Pecabunurauis WHBAIHZOB. YCAYTHd IO
COLHANBHON peaCHINTAIMH HHBATHIOBY, YTBEPKAeH puKasoM PeflepalbHOro AreHTCTBA 10 TEXHUYCCKOMY PETYIHPOBAHMIO H
mMetponoruy ot 13.12.2011 Ne 912-cr «O0 yTBEpXKIeHHHM HAIMOHAIBHOrO CTAHAAPTAY; -

HaluuoHanbHE cTagpapt Poccuiickoit @emepanmu I'OCT P 53872-2010 «Peabunuraiusa HHBAIMIOB. YCIyrd II0
[ICHXONOIMYEeCKolH peaOHIMTANMM HMHBATHAOBY, YTBep)KAeH IpukazoM @enepansHoro AreHTCTBA [0 TEXHHYECKOMY
perynupoBanio u Merponorad ot 17.10.2010 Ne 252-¢ct «O6 yTBepKAeHHH HAIIHOHAILHOIO CTAHAAPTa»;

HallMOHaIbHEIH cTaHmapT Poccuiickoit @epepaupu TOCT P 52495-2005 «CoumansHoe oOCTyXHBaHME HACENCHUS.
TepMUHBI M ONPEACICHAN», YTBEPKACH IpUKa3oM DenepalbHOro areHTCTBa M0 TEXHUYCCKOMY PETYIHPOBAHHUIO W METPOJIOTHH
oT 30.12.2005 Ne 532-cT «O0 yTBepKIeHUN HALMOHAIBHOIO CTAHIapTa»;




HalMOHANBEEIM cTangapT Poccmiickoit @emepanuy 'OCT P 52496-2005 «Couuaneroe 00CITy)KUBaHHE HACENCHHUS.
KOHTpONb KauyecTBA COLHANBHBIX YCIyr. OCHOBHBIE IIONOXKEHHT», YTBEPKIECH NprkasoM DeiepalbHOTO areHICTBa IIO
TEXHHIECKOMY perympoBaHuio u MeTpoliorur oT 30.12.2005 Ne 533-ct «O6 yTBepK IeHHI HAMOHAILHOTO CTAaHIAPTan;

HAIMOHABHBIH cTanaapT Poccuiickoit ®eneparmu I'OCT P 52497-2005 «Cormansaoe ofcily KUBaHHE Hacenenus.. Cucrema
KayecTBa YUPEXKACHHI COLMATBHOTO OOCTYXVBaHUS», YTBEPKAEH IpHKazoM (DemepajibHOTO areHTCTBA IO TEXHHYECKOMY
peryIapoBaHuio ¥ Merposorau ot 30.12.2005 Ne 534-ct «O6 yTBepAeHUH HALIMOHATIEHOTO CTaHAAPTa;

HAIMOHANBHBIA cTaHgapT Poccuiickoit @Denmepamuu I'OCT P 52498-2005 «ComuansHoe oGCcny XKUBaHHE HaCceIleHHS.
Knaccubukaiius yupexIeHHi COqMATEHOTO 06CITyKUBaHIA», YTBEPXKIEH MprKazoM PDeiepalbHOr0 areHTCTBa 10 TEXHHHIECKOMY
peryupoBanuio 1 Metrpostoruu ot 30.12.2005 Ne 535-ctT «O06 yTBepKACHAN HAIIMOHATBHOTO CTAHAAPTa;

HAIMOHATBHEIN cTaHnapT Poccuiickoit ®epepan TOCT P 51079-2006 «Cormansioe obcnysxusanue Hacenenus.. TCP
monell ¢ OrpaHWYEHHAMH  KH3HEESTEIBHOCTH», YTBEepXIeH InpukazoM DenepasbHOTO areHTCTBA IO TEXHHYECKOMY
peryIupoBanuio B MeTpolioru# ot 11.05.2006 Ne 92-ct «O6 yTBepKAeHHH HAIIMOHANBEHOTO CTaHAAPTa»;

HAIMOHANBHELA cTaHAapT Poccuiickoit ®epepapu 'OCT P 52876-2007 «Counuansaoe 06CIyKUBaHHE HACEIICHUA. Yenyru
OpraHM3aluii peaGWIMTAl[iM WMHBANHIOB BCJICACTBHE OOEBBIX NEHCTBHA M BoeHHOH TpaBMEL OCHOBHBIE IIOJOXKEHHS,
yTBepxKIeH nprkazoM DenepalibHOr0 areHTCTBa II0 TeXHUYECKOMY PETyIMPOBaHIIO H METPOIOTHH OT 27.12.2007 Ne 554-cT «O6
yTBEPK/ICHUH HalHOHAIBHOI'O CTAHAApTa;

HAIIMOHAJBHEIH cTaaapT Poccutickoit ®epepauyu ['OCT P 52877 - 2007 «CoupansHoe o0CTy KUBaHUE HACETIEHNS. Y CILyTd
10 MERMIMHCKOR peabuimrauuu WHBanuxoB. OCHOBHEIC NONOXKEHHM», YTBEPKASH Mpukazom (DeaepalbHOroO areHICTBA IO
TEXHIUECKOMY peryIupoBaHUIO i MeTponoray oT 27.12.2007 Ne 555-ct «O0 yTBepXaeHNH HAIMOHATTEHOIO CTAHAAPTaY;

HalMOHANBHBIH cTangapr Poccmiickoit ®enpeparmm 'OCT P 52882-2007 «Coumansroe o0CIyXUBaHUE HACEICHHA.
CreluanbHOe TeXHHUIECKOe OCHALICHWE YUpekIeHHH COIHANBPHOTO OOCIYyXKHBaHUSI», YTBEpXKIeH mpHkazoM {DepepaibHOro
ArEHTCTBA [T0 TEXHUYESCKOMY pPerylHpOBaHMIO W MerTpoiormd oT 27.12.2007 Ne 560-ct «O0 yTBEepKHCHHH HAMOHATIHHOIO
CTaHAapTan; .

HAIMOHANBHBIH cTagaapT Poccmiickoit @emepaimn 'OCT P 52883-2007 «Conmansnoe o0cly)kuBaHWe HAaCcEIeHUs.
TpeGoBaHKA K TEPCOHATY YUPEKIEHWH CONHMANBHOTO OOCTY)KMBaHUSN», YTBEpPXKJAEH NpHKa3oM DenepalbHOro arcHICTBA IIO
TEXHUYECKOMY PeryIMpOBaHMIO ¥ MeTposorad ot 27.12.2007 Ne 561-ct «O0 yTBep IeHHN HALMOHANBHOTO CTAHAAPTa»;

HaIMOHANBHEI cTaHmapr Poccmiickoit ®emepamn I'OCT P 53059-2008 «ConmansHoe oOCIyXHBaHHE HACENCHHS.
CorpaibHble YCIyTH HHBAIHAaM», YTBEpXIeH Npuka3oM DenepalbHOrO arcHTCTBA M0 TEXHHYGCKOMY PerylMpOBaHUIO U
Metponoruu ot 17.12.2008 Ne 436-cT «O6 yTBepKIeHHH HALILOHAIIBHOTO CTAHAAPTA;

HAIUOHANBHEIY cTaEmapT Poccuiickoii ®enepampun TOCT P 53060 - 2008 «Cormansroe oOCITyXHBAaHUE HACEIESHHA.
JloKyMeHTAIEs yIpPeXIeHi CONUaNbHOro 00CTyKUBaHUA», YTBEPKAEH nprka3oM DenepanbHoro areHTCTBa M0 TEXHIIECKOMY
peryJTHpOBaHMI0 U MeTpOJtoTHH oT 17.12.2008 Ne 437-cT «O6 yTBep:X/IeHHH HAallHOHANBHOTO CTaHIAPTAY;




HalMOHANBHEI cTanmapT Poccmiickoit ®enmepammu ['OCT P 53348-2009 «CommanpHoe 0OCIyXHBaHHE HACEICHHUS.
KOHTpob KavecTBa COLMANBHEIX YCHYT MHBANTHIAM», YTBEpPXKIEH NpHKa3oM PenepanbHOro areHTCTBa II0 TEXHUYECKOMY
perynuposanuto u Metponoruu ot 27.05.2009 Ne 178-cT «O0 yTBepKAeHHH HAUOHATBHOTO CTAHAAPTAN,

3axon KpacHomapckoro xpas ot 05.11.2014 Ne 3051-K3 «O conmaneHoM OOCIyXXMBaHMH HACENEHHs Ha TePPUTOPHH

KpacHomapckoro xpas»;
YcTaB yapeKaeHUs.

4.2. Tlopsamok HHGOPMUPOBAHUS TOTEHIHANBHBIX HOTpeduTenel rocy AapCTBEHHOM YCITyTH:

Cmocob
AHQOPMUPOBAHAS

Coctas pasMernaemoii
{moBoiMOit) MHbOpMAITHH

Hacrtota
00OHOBICHHS HH(DOPMAIHH

1. Pasmeinenue wadopmainms Ha
AHOOPMATTHOHHEIX CTEH/1AX

Hudopmamms o pexuMe paboTHL, CHPAaBOYHBIX Teae(oHAX,
amMITHAX, MMEHAX, OTYECTBAX CIIENHAIHCTOB, NOPANOK MOJAYUH
XKao0 ¥ npeIoKeHHH

o Mepe H3MEHCHHA TaHHBIX .

2. Pasmerrnenue uH(OpMAITEY B
CIIpaBOYHKEKAX, OyKIIeTax

Hudopmauus o0 IpemoCTaBlIeHHH YCIYTH, pexuMe paboTer,
CIpapouHBIX - Tededonax, <GaMmmiax, ¢KMeHaX, OTYECTBAX
CIICLHAJIMCTOB, IOPAAOK MOJAuH Xanod U NpeIIoKeHHH

10 MEpe H3MCICHHA TaHHBIX

3. Pasmernennie HHQOpMALHK B CETH
Hurepner

Hadopmanud o pexume paboThH YIpexKACHHS, apec; CIPaBOYHbIE
TenedoHbl, MOpAIoK oOpaleH sl I HONYICHHS IOCyAapCTBEHHOR
yCIyTH; HepedYeHb AOKYMEHTOB, HEOOXOJHMMBIX JIA HOIIyYEeHHT
TOCYAapCTREHHOM YCIYrH; OCHOBAaHHS OTKa3a B HPEIOCTABICHHH
TOCYNIapPCTBEHHOH YCIYIH.

IO MEPE H3MCHEHUA HAaHHBIX

5. OcHOBaHus T JOCPOYHOIO IPEKPalleHUs BEITIONHEHHS FOCY JAPCTBEHHOIO 3aaHMs
- peopraHM3alud Wik TUKBHAALHS YUpeKICHN;
- YCKAIOUEHHE TOCYIapCTBEHHOM YCIYTH U3 BeIOMCTBEHHOTO IIepedHs roCy IapCTBEHHBIX ycuyT (pabor);
- MHBIE OCHOBAHMS, TIPelyCMOTPEHHEIE HOPMATUBHEIMHE NIPaBOBBIMHE akTaMu Pocculickoii @enepannn u KpacHomapckoro kpas.

6. IIpenensHbIe HeHH (TapuQbl) Ha OILIATY rocyJapCTBEHHOH YCIyTH B CIyYasx, €Cld (elepalbHEIM 3aKOHOM [PEyCMOTPEHO
UX OKa3aHKe Ha INIaTHOM OCHOBE — OECILIaTHO.
6.1. HopMaTHBHBII PAaBOBOM aKT, yCTAHABIMBAIOLIU IeHH (Tapudbl) 1MO0 MOPSTOK HX YCTAHOBIEHHUS: - - ~
6.2. OpraH, ycTaHaBNHBAIOMIMI LIeHb] (TapHQal): - - - :
6.3. 3HaueHns IpefeNbHBIX IIeH (Tapu(oOB):

HaumenoBaHHe rocyAapCcTBEHHON YCIyra

Llena (tapud),
CAMHUIE H3MEPEHUS




1. .

2.

7. TlopsiaoK KOHTPOJIS 38 BHITOIHEHHEM TOCY JapCTBCHHOTO 3a1a s !

®opMa KOHTPOIIS

ITepuogu4uHOCTE

HcnonaurenbHbl oprai Focy1apcTBEHHOH BIaCTH
KpacHosiapckoro Kpas, OCyIIECTBIEIOINUA KOHTPOIS 38
OKa3aHMEM IOCYIApPCTBEHHOM YCIYTH

1. Brle3gas mpoBepKa

B COOTBETCTBHH ¢ HIAHOM I‘pa(l)HKOM MMpOBCACHHUA
BBIE3THLIX ITPOBEPOK, HO HE PEXE OOHO0 pa3a B 1Ba

rojga

MHHHECTEPCTBO COIUATILHOTO PAa3BHTHS M CEMEHHON
nomuTuKH KpacHogapekoro kpas

2. Beyienwe KHATH 0OpallleHHi ¢
3asBICHISME, Xan00aMu i
IPCIIIOKESHUIMHA

Mo Mepe HeoOX0uMOCTH (B ciiydae MOCTYIUICHHI
000CHOBAHHEIX XKan00 moTpebuTteneii, Tpeboparnii

IIPaBOOXPAHHMTE/IbHEIX OPraHoB)

MHHHECTEPCTRO CONHANBHOTO Pa3sBUTHUIL H CeMEHHOH
moyuTHKE KpacHoaapckoro kpast

8. TpeboBaHUs K OTIETHOCTH O BBITOJTHEHHUM TOCYAaPCTBEHHOTO 3a/IaHUS.
8.1. ®opmMa 0TUeTa O BHIMOJHEHHY MOCY AaPCTBEHHOTO 38 JaHUS:

Haumenosanue Exunmna | 3Hauenue, yreepxkacnnoe | dakrudeckoe | XapakrepucTuxa mpuupd | Metounuk HHpopMaluu
oKa3aTeNst HU3MCPCHUS B TOCY/IapCTBEHHOM 3HAYCHUE 38 OTKIIOHEHHS 0T 0 (axTHYeCKOM
39JaHHU HA OTUCTHHI OTUETHEIH 3arIaHHPOBAHHEIX 3HAUEHHH TIOKA3aTels
ITEPHOS, NEPHOA 3HavyeHni
KomnuuecTBo moTpefurencit,
IONYYHBIINX FOCYAAPCTBEHHYIO
YCIyry
8.2. CpoKH MpeACTABISHHS OTIETOB O BBIIOJIHEHUH MNOCYA2PCTBEHHOTO 3aJaHNA:
eKEeKBapTAIbHO B CPoK 10 10 gucna Mecsna, Clelyomero 3a OTYETHBIM KBapTalloM.
8.3. usle TpeGoBaHui K OTHETHOCTH O BBIIOJHEHHMH IOCY IAPCTBEHHOrO 3aJaHus: - - -
9. Muas urdopMamys, HeoOXxoqumast 17T BEIIOTHEHH (KOHTPOJIA 32 BBIIIOJIHEHHEM) TOCY apCTBEHHOTO 3alaHuA: - - -».

HauaneHuk oTHena OpraHusalnA

peaﬁnnm"auﬂﬂ HHBAJIHI0B

U.B. Oneitguk




