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Cnncok N3MeHsILWNX JOKYMEHTOB
(B pea. PegepanbHoro 3akoHa ot 21.07.2014 N 256-03)

Mnaea 1. OBLUE MOJIOXEHUSA
Ctatbsa 1. MNpeameT perynupoBaHusa Hactosiwero degepanbHOro 3akoHa

1. Hactosawmin denepanbHbli 3aKOH yCTaHaBNMBAaET:

1) npaBoBble, OpraHM3auUOHHbIE W 3KOHOMUYECKME OCHOBbI COLMANbHOMO OOGCNYXMBaHUA rpaxnaH B
Poccuickon ®egepauuu;

2) nonHomouunst oefeparnbHbIX OpraHOB rocyJapCTBEHHOM BRacTy U NOMHOMOYMS OpraHoB rocyapCTBEHHOM
BnacTtu cyobekToB Poccunckon Pegepaummn B chepe coLmanbHoro o6CnyxmBaHms rpaxaaH;

3) npaBa 1 06s13aHHOCTM MonydaTenen coumanbHbIX YCNYT;

4) npaBa 1 06513aHHOCTN NMOCTABLUUKOB COLIMANbHbIX YCIYT.

2. [encteune HacTosiwero denepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxagaH Poccunckon ®epepaumn,
Ha WMHOCTPaHHbLIX rpaxgaH M nuy 6e3 rpaxgaHCTBa, MOCTOSIHHO MPOXUBAKLWMX Ha Tepputopum Poccuinckon
depepaumn, 6exeHueB (Oanee - rpaxgaHe, rpaxgaHuH), a Takke Ha HPUOMYECKUX NUL, HE3AaBUCUMO OT UX
OpraHvM3aumMoHHO-NPaBoBoON OpMbl M MHAMBUAYaANbHbIX MpegnpuHuMaTenen, OCYLLECTBISWUX coumanbHoe
obcnyxmBaHue rpaxaaH.

Cratbs 2. [paBoBOE perynMpoBaHue coumarnsHOro 0bcnyXmnsaHusa rpaxaaH

[MpaBoBOe perynupoBaHue couManbHOro 06CnyXMBaHUA rpaxaaH OCYLLEeCTBRSEeTCA Ha OCHOBaHWUM
HacToslwero deaepanbHOro 3akoHa, Apyrvx defepanbHbiX 3aKOHOB U MHbIX HOPMATMBHbLIX MPAaBOBbLIX aKTOB
Poccuickon ®epepaumn, a Takke 3aKOHOB W MHbIX HOPMAaTMBHBLIX MPaBOBbIX aKTOB CyObekToB Poccuickon
depepaumn.

CtaTtbs 3. OCHOBHbIE NOHATKS, MCnoJib3yemMble B HaCToALLEM <Dep,epaan0M 3aKoHe

[ns uenen HacToswwero PegepanbHOro 3aKoOHa UCMONb3YIOTCA CReayLLMe OCHOBHbIE MOHATUS:

1) coumanbHoe obcnyxuBaHue rpaxaaH (ganee - couuanbHoe obcnyXuMBaHue) - OeATenbHOCTb Mo
npeaoCcTaBneHnIo coLmarnbHbIX YCNYyr rpaxaaHam;

2) coumanbHasa ycnyra - OeucTBuMe wnu OencTBus B cdepe coumanbHOro obCryXMBaHUSA MO OKa3aHMUo
NMOCTOSIHHON, NepMoanNYeckomr, pa3oBo MOMOLLW, B TOM YNCIE CPOYHOM MOMOLUW, rpaXKaaHWUHY B LENSX yryylleHns
YCITOBUW €r0 XU3HEeAEeATENbHOCTM U (MNK) paclUMpPEHUst ero BO3MOXHOCTEN CaMOCTOATENBHO obecnevnBaTb CBOU
OCHOBHbI€E XM3HEHHbIe NOTPeBHOCTY;

3) nonyyatenb coumanbHbIX YCNYr - TrpaxQaaHwH, KOTOPbIA NPU3HaH HyXOAalWwuMcs B couMarnbHOM
06CcnyXMBaHUN 1 KOTOPOMY MPEAOCTaBMATCA CouManbHas ycnyra unm coumanbHble ycnyru;

4) nocTaBLUMK COUMArnbHbIX YCIyr - lOpuanyeckoe NuUo He3aBMCMMO OT ero OopraHv3aLvOHHO-NPaBOBOWM
hopmMbl 1 (MNK) MHAMBUAYaNbHbIV NpeanpuHMMaTenb, OCYLLECTBASAIOWME coumanbHoe obcnyxmeaHue;

5) crtaHgapT coumanbHOW YCMyrM - OCHOBHble TpeboBaHWs K 0ObeMy, NepuoaMyHOCTM U KadecTBy
npefocTaBneHns coumanbHOM YCnyr nonyyaTtento counanbHOM YCryrn, yCTaHOBMEHHbIE MO BUAAM COLManbHbIX
yenyr;



6) npocmnaktuka o6CTOATENBCTB, OOYCNOBMMBAOLWINX HYXOAEMOCTb B COLMANbHOM OOCNy>XUBaHWM, -
cucrtemMa Mep, HanpaselleHHbIX Ha BbiABIIEHWE WU YCTpaHEeHUEe NpPUYMUH, NOCNYXUBLUUX OCHOBaHMEM yXyAlleHUdA
YCINOBUIN XU3HELEATENbHOCTM IpaXaaH, CHWKEHUS WUX BO3MOXHOCTEM CaMOCTOSITENbHO obecneynBaTb CBOM
OCHOBHbIE XM3HEHHbIE NOTPEBHOCTN.

Cratbs 4. MpuHUMNbI coLmManbHOro 00CNyXnBaHns

1. CounaneHoe obcnyxuBaHMe OCHOBLIBAETCSl Ha cobnogeHUMn npaB YenioBeka M yBaXEHUN LOCTOMHCTBA
NNYHOCTU, HOCUT F'YMaHHbIN XapakTep U He AONycKaeT YHUXKEHUS YeCTU N JOCTOUHCTBA YerioBekKa.

2. CounanbHoe obCcnyxuBaHMe OCYLLIECTBISIETCS Takke Ha cneayroLwmnx NpuHUMnax:

1) paBHbIA, CBOOOAHLIN AOCTYN rpaxgaH K couuanbHOMY OOCNYy>XMBaHWIO BHE 3aBMCMMOCTU OT MX Mona,
pacbl, BO3pacTa, HaUMOHANbHOCTK, NA3blka, MNPOUCXOXOEHUS, MeCTa >XUTENbCTBA, OTHOLUEHUA K penurum,
ybexgeHuii n npuHaaneXXHoCTH K 06LecTBeHHbIM 06 begMHEHMSAM;

2) agpecHOCTb NpefoCTaBNeHNsa coumnanbHbIX YCNYT;

3) NpMGNMKEHHOCTb MOCTaBLUMKOB COUMarnbHbIX YCIyr K MECTy KUTENbCTBa Monydatenen coumanbHbIX
ycnyr, AOCTaTOYHOCTb KONMMYEeCTBa NOCTABLUMKOB COLMarnbHbIX YCnyr ans obecneyeHns notpebHocTen rpaxaaH B
coumanbHoOM  OOCny)XMBaHMKM, [OCTAaTOMHOCTb  (PUHAHCOBBLIX, MaTepuarnbHO-TEXHWYECKUX, KadpOBbIX U
NHOPMALIMOHHBIX PECYPCOB Y MOCTABLUMKOB COLMAbHBLIX YCIYT;

4) coxpaHeHue npebbiBaHNSA rpaxaaHrHa B NPUBbLIYHONM GriaronpusiTHoW cpeae;

5) 1o6poBOMLHOCTb;

6) KOH(PUOEHUMANbHOCTb.

Ctatbsa 5. Cncrtema couymnanbHOro o6cnyxmeaHmsi

Cucrtema coumanbHOro obenyxmBaHusa BknovaeT B cebs:

1) dbegepanbHbI OpraH UCMOMHUTENBbHOW BNACTW, OCYLLECTBNALWMIA YHKLUUN NO BbipaboTke 1 peanusauum
rocy4apCTBEHHON MOMUTUMKM U HOPMAaTMBHO-MPaBOBOMY PerynupoBaHuio B cdhepe coumanbHoro obcnyxunBaHus
(Banee - ynonHoMoueHHbIN hegeparnbHbI OpraH UCMONTHUTENbBLHON BNAcTu);

2) opraH rocygapcTBeHHoW Bnactu cybvekta Poccunckon ®depepaumn,  YNOHOMOYEHHBIM  Ha
OCyLlecTBMeHNe npeayCcMOTPEeHHbIX HacToswmMm degepanbHbIM 3aKOHOM MOSTHOMOYMIA B cdhepe coumarbHOro
obcnyxnBaHus (panee - ynonHOMOYeHHbIV opraH cyobekta Poccuiickon ®egepauun);

3) opraHmsaumm coumanbHoro o6cnyXkuMBaHus, Haxogswmecs B BedeHun dedeparnbHbIX OpraHoB
NCMONHUTENBHON BNacTy;

4) opraHusaumun coumanbHOro obcnyxmBaHuns, Haxogswmecs B BegeHum cybbekta Poccuiickon ®egepaumnn
(manee - opraHusauun coumansHoro obcnyxumeaHua cybbekta Poccuiickon egepaumm);

5) HerocygapcTBeHHble (KOMMEepYeCcKMe U HEKOMMEpPYeCK/Ne) opraHusaumm coumanbHOro obecnyxveaHus, B
TOM 4uCMe COLManbHO OPWEHTMPOBAHHbIE HEKOMMEpPYeCKMe OpraHusaumu, npeaocTaBnsowme couuanbHble
ycnyru;

6) MHauBMAyarnbHbIX NpeanpuHMMaTenein, oCyLLEeCTBASIOLWMX coLmansHoe obcnyxnBaHue.

Cratbs 6. KoHdugeHumansHOCTb MHpopMauum 0 nony4vaTene coumarnbHbIX YCryr

1. He ponyckaeTcs pasrnalleHne nHgopmMaLmm, OTHECEHHOW 3akoHo4aTeNbLCTBOM Poccunckon ®epepauum K
NMHdOpMaLMM KOHUOEHUMANBHOIO XapakTepa unm cryxebHon nHopMauun, o nony4vaTensix counarnbHbIX yCryr
nvuamMmu, KoTopbiM 3Ta MHOPMaLMA cTana U3BeCcTHa B CBA3W C UCMOSTHEHMEM NPOECCUOHANBHBIX, CIYXXEOHbIX 1
(vnn) mHBIX 00sI3aHHOCTeN. PasrnaweHne uHdopmaumy o nonydaTensx couuanbHbIX YCnyr BrevYeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoAaTENbLCTBOM Poccuickon ®enepaumu.

2. C cornacvs nonyyatensi coumarnbHbIX YCIyr UM ero 3aKkOHHOro NpeacTaBUTenNsi, 4aHHOTO B MUCbMEHHOW
dopme, gonyckaetcs nepegadya MHOpMaLMu O mnofy4yaTene couuanbHbIX YCAyr ApYyrMM nuvuam, B TOM 4ucne
OOMMKHOCTHBIM NULaM, B MHTEpecax nofnyvaTens coumnanbHbiX YCAYr UK ero 3aKkOHHOIo NpeacTaBUTENs, BKMAYas
cpegctBa maccoBoM  MHGopmauuMM M odmuManbHbIM - CaAT  MOCTaBLUMKa  coumanbHbIX — ycnyr B
NHOPMaLMOHHO-TENEKOMMYHUKaLuoHHon cetn "UntepHeT" (ganee - cetb "UHTepHeT").

3. MNpepocTaeneHne MHdopmauuy O nonyyaTtene coumanbHbIX ycnyr 6e3 ero cornacus nnm 6e3 cornacums
€ro 3aKOHHOTO NpeACcTaBUTENS JOMYCKaeTCs:

1) no 3anpocy opraHoB [O3HAaHWS W CMNEACTBWS, Cyda B CBA3W C MPOBEAEHUEM paccrefoBaHUA wUnu
cynebHbim pasbupaTensctBOM NuBO MO 3anpocy OpraHoB MPOKypaTypbl B CBA3W C OCYLLECTBMEHUEM UMM
NMPOKYPOPCKOro Hag3opa;

2) no 3anpocy MHbIX OPraHoOB, HaZeMNeHHbIX MOSTHOMOYNSIMU MO OCYLLECTBIEHNIO FOCYAapPCTBEHHOIO KOHTPOIA
(Hap3opa) B cchepe coumanbHOro 06CnyXMBaHUS;

3) npu o06paboTke MepcoHanbHbIX [aHHbIX B pamMKax MEXBEAOMCTBEHHOro MHGOPMaLMOHHOIO



B3aMMOAEWNCTBUS, a Tawkke nMpu perucrtpauum cybbekta nepcoHanbHblX [AaHHbIX Ha eguHoOM  rnopTane
rocy4apCTBEHHbIX U MyHMLMNAMbHbBIX YCAYT 1 (MNX) perMoHanbHbIX nopTanax rocyaapCTBEHHbIX U MyHMLMNANbHbIX
ycriyr B COOTBETCTBUM C 3akoHoAaTenbCTBOM 00 oOpraHu3auun npeaocTaBneHusl rocyaapCTBEHHbIX U
MYHULMNAMNbHbIX YCIYT;

4) B MHbIX YCTAHOBIEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®efepauun crnyyasx.

nagsa 2. NOJIHOMO4UA ®PENEPAIIbHbIX OPFAHOB roCYOAPCTBEHHOWM
BITACTU U OPFAHOB rOCYAAPCTBEHHOW BITACTU CYBbEKTOB
POCCUUCKOU ®EOEPALIUU B COEPE COLIMANTIBHOIO OBCIY>XXUMBAHUA

Cratba 7. [NonHomouns dbeneparnbHbIX OpraHoB TrOCYAApCTBEHHOW Bnactu B cdpepe coumanbHoro
obcnyxnBaHus

1. K nonHomouunsam deneparnbHbiX OpraHOB rocy4apCTBEHHOM BacTu B cdepe coumanbHOro o0cnyxmBaHmsi
OTHOCHATCS:

1) yCTaHOBNEHMEe OCHOB rOCYLapCTBEHHOW MOMUTMKM M OCHOB MNPaBOBOrO perynupoBaHus B cdepe
coumanbHOro obcnyxmneaHus;

2) yTBepXgeHne MeTOAMYECKMX peKoMeHZauui no pacyeTy noayleBblX HOPMaTUBOB (PMHAHCUPOBAHMSA
coumanbHbIX YChyr;

3) yTBEpPKAEHUE MPUMEPHOIO NEPEYHS CoLMarnbHbIX YCIyr Mo BUAam coumnarnbHbIX YCNyr;

4) yTBEpPXOEHNE Mopsaka pasMelleHust U OOHOBMEHUst MHAOPMaLMU O MOCTaBLUMKE COLMAnbHbLIX YCNYT,
BkNtovas TpeboBaHWs K cogepkaHuio M bopme npefocTaBleHMst yka3aHHOW MHpopMauun, Ha oduuMansHOM
canTe nocTaBsLUMKa coLmarnbHbIX ycryr B ceTu "VIHTepHeT";

5) ynpaBneHue denepanbHO COGCTBEHHOCTBLIO, UCMONb3YEMOM B cdhepe CoLmMarnbHOro 00CnyXnBaHus;

6) BegeHne egnHon dedepanbHON CUCTEMBI CTAaTUCTUYECKOTO yYyeTa U OTYETHOCTU B cdepe CoumarnbHOro
obcnyxmBaHus;

7) bepepanbHbI roCygapCTBEHHbBIN KOHTPONb (Hag3op) B cdepe coumanbHOro obCnyxmBaHus;

7.1) co3gaHve YCroBuI AN OpraHu3auum nNpoBeAEHUs HE3aBMCMMOW OLEHKM KayecTBa OKal3aHusl ycnyr
opraHv3aumsiMm coumnanbHOro obCnyxmBaHus;

(n. 7.1 BBegeH PepepanbHbiv 3akoHoM OT 21.07.2014 N 256-$3)

8) mexagyHapogHoe coTpyaHuyectBo Poccunckon ®enepauum 1M 3aknoyeHne MexayHapoOHbIX AOroBOpoB
Poccuiickon ®epepaumm B chepe coumanbHOro obcnyxmBaHus;

9) nHble oTHOCALWMECS K cdhepe coLmanbHOro 06CNy>XMBaHMs U yCTaHOBNEHHbIe dheaepanbHbIMU 3aKOHaMMU
NMONTHOMOYMSI.

2. K nonHomMo4nsim ynonHOMOYEHHOro hefiepanbHOro opraHa UCNOSTHUTENBHOWM BIAcTU OTHOCATCS:

1) BblpaboTka M peanusaums rocygapCTBEHHON MONMUTUKM B cchepe coumanbHOro obCcnyXnBaHus, a Takke
BblpaboTKa Mep Mo COBEPLUEHCTBOBAHMIO COLMANbHOrO 0b6CnyXMBaHus;

2) KoopauHauusa OeaTenbHOCTUM B cdepe coumanbHOro ob6cnyXuBaHus, ocyliecTBnaeMon denepanbHbIMM
opraHamu VCMOMHUTENBbHOW BMAacTW, MWCMOMHUTENbHLIMW OpraHamMn rocydapCTBEHHOW BNactu CyObekToB
Poccwuiickon ®epepauunn, oOLLEPOCCUACKMMN OOLLECTBEHHBIMW OpraHM3auusiMM M MHbIMU OCYLLECTBNSAOLWMMN
OesaTenbHOCTb B chepe coumanbHOro obCcnyXnBaHns opraHu3aumsamu;

3) meToamyeckoe obecneveHve coumanbHOro OOCNyXMBaHWsl, B TOM 4YMCREe B 4acTu, Kacarollencsi
nNpocnnakTuKn 06CTOATENLCTB, 0OYCNOBNUBAIOLLMX HYXXOAEMOCTb B COLMANbHOM O0BCNyXXMBaHWUN;

4) yTBEepxaeHne NnpMMepHON HOMEHKNaTypbl OpraHn3aumin coumanbHOro obcnyxmBaHus;

5) yTBepxaeHne MeToOUYEeCKMX pekoMeHpauuh no pacyety notpebHocTen cybbektoB Poccuiickon
depepaunm B pasBUTUN CETM OpraHn3aLmin coumnanbHOro ob6CnyXmBaHus;

6) yTBEpXAEHME MpaBuIT OpraHu3auMnm [OEesiTeNbHOCTU OpraHvM3auuii CoLManbHOrO OBCHYXMBaHUSA, WX
CTPYKTYPHbIX MogpasfernieHnin, KoTopble BKIoYaloT B cebs pekoMeHOyeMble HOPMATWBbI LUTATHOM YUCIIEHHOCTH,
nepevyeHb Heobxoammoro obopynoBaHMS ANs OCHALLEHUs OpraHu3auui  coumnanbHOro obOCny>XUBaHUA, WX
CTPYKTYPHbIX NOApa3geneHun;

7) yTBEpXOEHWE PEKOMEHAYEMbIX HOPM MUTAHMS W HOPMATMBOB OOEecneyeHnst MSArkUM WHBEHTapem
nonyyatenemn counanbeHbiX yCnyr no dopMam coumanbHOro 06cnyxXmBaHus;

8) yTBepXAeHWEe NPpUMEPHOro Nopsiaka NpefoCTaBNeHUs CoLMarnbHbIX YCNYT;

9) yTBEpPXAEHWE nopsgKka OCYLLECTBNEHUS MOHUTOPMHIa CcouManbHOro obcnyxuBaHus B cybbekTax
Poccuiickon ®enepauun, a Takke popM LOKYMEHTOB, HEOOXOAMMBIX 1S OCYLLECTBEHNS TAKOTO MOHUTOPUHTa;

10) yTBEpPXOEHNE pekoMeHAaUun No hopMUPOBAHNIO 1 BEAEHNIO peecTpa NOCTaBLLMKOB COLMAnbHbIX YCryr
N perncTpa nony4vartenen coumarnbHbIX YCIyr;

11) yTBEpPXXOEHNE PEKOMEHAALMIA NO OpraHn3aLmMm MeXBe4OMCTBEHHOIO B3aMMOAENCTBUS MCMOSTHUTENbHbIX
OpraHoB rocygapCTBEHHOW Bnactu cyobektoB Poccuiickon Pegepaumu npu npegocTaBneHny coumanbHbIX YCNyr,
a Takke MNpu COAENCTBUN B NpenocTaBieHnun MeaMUUHCKOM, MCUXONOrMYecKon, negarormdeckon, opuan4eckon,
coumanbHON NMOMOLLM, HE OTHOCSLLENCS K couunanbHbIM ycryraMm (couuanbHOM COMpPOBOXAEHMMN) (Janee Takke -



coumanbHoe COnpoBOXAEHME);

12) yTBepxgeHne pekoMmeHgauun no onpegeneHuio nHaMBnayansHon NOoTpebHOCTN B coumanbHbIX yCryrax
nonyyatenen counanbHbIX YCNyr;

13) ytBEpxaeHne popmbl 3asBNeHUs 0 NpegocTaBneHny coumanbHbIX YCnyr, NpUMepHon hopMbl Jorosopa
O MpefocTaBfeHny coumanbHblX YCnyr, a Takke dOopMbl WMHOMBMAYaNbHOW MporpaMMbl NpeaocTaBneHus
coumanbHbIX yenyr (ganee - nHAMBMAyanbHas nporpamma);

14) yTBepxgeHWe nopsiaka HanpaBfeHWs rpaxgaH B CTauMOHapHble OpraHusauuyM  coumanbHOro
0o6CnyxmnBaHUS Co cneuuanbHbIM counanbHbIM 06CyXMBaHNEM;

15) yTBepxdeHue MPMMEPHOro MOMOXEHUS O MOoMeyYUMTeNnbCKOM COBETe OpraHusaumvM COLManbHOro
obcnyxumBaHus;

16) yTBepxxaeHue nopsaka npefocTaBieHns coumanbHbIX YCIYr, a Takke NOpsiaKa YTBEPXKOAEHUS nepedHs
coumanbHbIX YCAyr o BUAaM coumarnbHbIX YCNyr opraHM3aumsamy coumanbHOro 06CcnynsaHms, HaxogawmMmcs B
BeAeHun dhefepanbHOro opraHa UCMoNHUTENbLHON BNacTy;

17) vHble NpeayCMOTPEHHbIE HOPMaTUBHBIMW NPaBOBLIMU akTamn Poccuiickon degepaumy NOHOMOUNS.

Ctatbsa 8. lNonHomouusa opraHoOB rocyaapCTBeHHOW BnacTu cybbektoB Poccuickon denepaunn B cepe
coumanbHoro obcnyxmeaHums

K nonmHomounsim oOpraHoB rocygapCTBeHHOM Bnactu cybbektoB Poccuiickon Pepepaumm B cdepe
coumanbHOro obcnyXnBaHnst OTHOCATCS:

1) npaBoBOE perynupoBaHWE W oOpraHusauus couumanbHoro obcnyxuBaHus B cybbektax Poccuiickon
depepaumm B npegenax NosIHOMOYUNA, YCTaHOBMNEHHbIX HacTosAwmnm degeparnbHbIM 3aKOHOM;

2) onpeperneHue ynosiHOMOYEHHOro opraHa cybbekta Poccuiickon ®epepauumm, B TOM YMcre Ha npu3HaHue
rpaxkgaH HyXgalLWwmMncs B counanbHOM 06CnyxXnBaHum, a Takke Ha COCTaBneHne MHANBMAYanbHON NporpamMmel;

3) koopAvHauuMs OesTeNnbHOCTU MOCTaBLUMKOB CoUMarnbHbIX YCNyr, OBLECTBEHHbIX OpraHu3auuii U MHbIX
OopraHusaummn, ocyLLEeCTBIAIOWNX AEATENbHOCTb B cdepe coumnanbHoro obenyxmaHusl, B cybbekte Poccuiickon
depepaumny;

4) yTBEepXOeHWe pernameHTa MeXBeAOMCTBEHHOrO B3aMMOAENCTBMS OPraHoB rOCYAapCTBEHHOW BRacTu
cybbekta Poccunckon depepauumn B CBA3M C peanusauuen nonHomoumi cybbekta Poccunckon depepauun B
cdepe coumanbHOro 06Cny>XnMBaHus;

5) yTBepxxaeHne HOpMaTMBOB LUTATHOW YMCMEHHOCTW OpraHusauui coumarnbHOro obcnyxmBaHus cybbekTa
Poccuiickon depepaumm, HopmaTMBOB 0OecneyeHnss MArkuM MHBEHTAPEM U NMOLWAABLI0 XKWUMbIX MOMELLEHUA NpW
NpefoCTaBNEHUN COLMATbHbIX YCIYT YKa3aHHbIMW OpraHu3aumsmu;

6) yTBEepXAeHWe HOpPM MNWTaHWs B OpraHu3auusx couuanbHoro obcnyxuBaHust cybbekta Poccuiickon
depepaunm;

7) dopMMpoBaHME W BeAEHME peecTpa MOCTaBLUMKOB COUManbHbIX YCAYr W peructpa nonydaTtenen
coumarnbHbIX YCRyT;

8) paspaboTtka, uMHaHCOBOEe obecneveHve W peanusaumsi pernoHasibHbIX NPorpamMmm CouuarbHOro
obcnyxumBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccunckon Pegepauum  nepeyHs  coumanbHbIX  YCAY,
npefocTaBnsieMblX NMOCTaBLUMKAMWU CoLMarnbHbIX YCRyr, C y4eTOM MPUMEPHOrO MepeyHsl coumarnbHbIX yCryr no
BMOaM coumarnbHbIX YCNyr, YTBEpXO4AeMoro B COOTBETCTBUM C NyHKTOM 3 uyactm 1 crtatbu 7 HacCTOSLLEro
defepanbHOro 3aKoHa;

10) yTBEpXKAEHME NOPSAKa NPefoCTaBNEHNsS COLMalbHbIX YCIYr NOCTaBLLMKaMM COLMATbHbIX YCIyT;

11) ycTaHOBneHWe nopsgka YTBEPXKAEHWS TapudOB Ha coumanbHble YCIyrM Ha OCHOBaHWMM MOAYLUEBbIX
HOpPMaTUBOB (PMHAHCMPOBAHUSA COLMAbHbIX YCIYT;

12) yTBepXgeHMe nopsigka OpraHu3auMu OCYLLIECTBIIEHMS PErMoHanbHOro rocy4apCTBEHHOIO KOHTPONSA
(Hapg3opa) B cdhepe coumanbHOro O6GCHYXMBaHMS C yKasaHMem opraHa cybobekta Poccunckon Pepepaumu,
YMOSTHOMOYEHHOMO Ha OCYLLIECTBIIEHNE TAKOro KOHTPOIS;

13) ycTaHoBneHWe npefenbHOM BenuyuHbl CpedHenylweBOoro Aoxoda Ans npedocTaBreHus couunarnbHbIX
ycnyr 6ecnnartHo;

14) ytBEpXOEeHME pa3mepa nnaTbl 3a NpegocTaBNeHNe coumanbHbIX YCNYr U NOpsiAka ee B3MaHus;

15) obGecneyeHve OecnnaTHOro Joctyna K WHGQOPMauMuM O MOCTaBLMKax couuarnbHbIX — YCNyr,
NpefocTaBnsieMbIX UMW COLMalnbHbIX YCryrax, BMAAX COUMarnbHbIX YCIyr, CpoKax, nopsigke M o0 ycnoBusix MX
npefocTaBneHus, o Tapudax Ha 3TK yCryrM, B TOM 4YWCre 4Yepe3 cpeacTBa MacCoBOW MHGOpPMauuMu, BKIHOYas
pasmMeLleHne NHpopmaLmm Ha ouumnanbHbIX canTax B cetu "HTepHeT",

16) ycTaHOBneHne Mep coumanbHOM NOAAEPKKN U CTUMYIIMPOBaHMS pabOTHUKOB OpraHu3aumi coumarnbHOro
obcnyxmBaHus cybbekta Poccuickon degepaumy;

17) opraHusaumsa npodeccrmoHanbHOro obyyeHus, NpodeccmoHanbHOro obpasoBaH1s U AOMNONHUTENBHOMO
npodeccnoHansHoro ob6pasoBaHnsa paboTHUKOB NOCTABLLMKOB COLMArbHbIX YCMYT;



18) BedeHne y4deTa M OTYETHOCTM B cdhepe coumanbHOro obecnyxuBaHust B cybbekTte Poccuinckom
depepauny;

19) ycTaHoBneHne nopsgka peanusauum nporpaMm B cdepe coumanbHoro obcnyxunBaHus, B TOM 4ucne
MHBECTULIMOHHbIX NPOrpamMmm;

20) opraHuMsauua  NOAAEPKKM  couManbHO  OPMEHTUPOBAHHBLIX  HEKOMMEPYECKUX  OpraHvsauum,
GnaroTBopuTenen n o6pPOBOMbLEB, OCYLLECTBSOLWNX AeATeNbHOCTb B cdepe coumanbHOro obecnyxuBaHus B
cybvektax Poccuiickon depepaumm B COOTBETCTBUM C dhefeparnbHbiMU 3aKOHAMU M 3aKOHaMn CyObeKkToB
Poccuiickon ®enepaumnm;

21) paspaboTka n peanusauus MeponpuaTUiA No OPMMPOBAHUIO U PA3BUTUIO pPbiHKA COLMANbHbIX YCIyr, B
TOM 4YKMCre No pPa3BUTUIO HEFOCY4APCTBEHHBIX OpPraHn3aumii counansHOro obCnyxmBaHus;

22) paspaboTka n anpobauus MeToamnk U TEXHOIOrMI B cchepe coumanbHOro obCnyxmMBaHus;

23) yTBepxaeHue nopsaka MeXBeLOMCTBEHHOIO B3aMMOAEWCTBUS OpraHOB TOCYAapCTBEHHOW BracTyh
cybwekToB Poccuiickon ®egepaunv npu npegocTaBneHny coumanbHbIX YCyr U COLManbHOro CONPOBOXAEHUS;

24) yTBepxgeHMe HOMEHKNaTypbl OpraHu3auuin coumanbHoro obcnyxuBaHus B cybbekte Poccuiickon
depepauny;

24.1) cosgaHve ycrioBui Ans opraHu3aumn NpoBeAeHUs HEe3aBUCUMOW OLEHKM KayecTBa oKasaHus ycryr
opraHmMsaumsiMu coumanbHOro ob6cnyxXnBaHus;

(n. 24.1 BBeneH PeneparnbHbiM 3akoHOM OT 21.07.2014 N 256-93)

25) nHble NOMHOMOYMS, NPefyCMOTPEHHbIE HacToALWMM PefepanbHbIM 3aKOHOM U OpYrMK heepanbHbIMU

3aKoHamu.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COLIMATIBHBIX YCNYT
Ctatba 9. NpaBa nonyyaTtenemn coumanbHbIX yCryr

Mony4aTtenu coumanbHbIX YCNyr UMeLOT NpaBo Ha:

1) yBaXUTENbHOE U N'YMaHHOE OTHOLLEHWE;

2) nony4eHne GecnnaTHO B AOCTynMHOW ¢opme MHOpMaLun O CBOMX MpaBax M 0DSA3aHHOCTAX, BMAaAX
coumanbHbIX YCIyr, Cpokax, nopsake m ob ycrnoBusix MX MpefocTaBrieHus, o Tapudax Ha atm ycnyrm n o6 mnx
CTOMMOCTU ONs nonyyaTens coumanbHbIX YCryr, O BO3MOXHOCTU MOMy4YeHUs 3aTux ycnyr 6ecnnatHo, a Takke o
nocTaBLUMKax coumarbHbIX YCIYT;

3) BbIGOPp NocTaBLUMKa UM MOCTaBLUMKOB CoLMarbHbIX YCIyT;

4) oTka3 OT NpegocTaBneHns counanbHbIX YCNYr;

5) 3awmTy CBOMX NpaB W 3aKOHHLIX WHTEPECOB B COOTBETCTBUMM C 3akoHoaaTtenscTBoM Poccuiickon
depepaunm;

6) y4acTne B COCTaBneHUN HANBMAYANbHbIX NPOrpamMm;

7) obecneveHne ycroBui npebbiBaHMS B OpraHM3aumsix coumarnbHOro obCnyXvMBaHWS, COOTBETCTBYHLLMNX
CaHUTapHO-TUTMEHNYECKUM TPeOOBaHUSAM, a TakKe Ha Hagnexallmn yxon;

8) cBobOOHOE nocelleHne 3aKOHHBbIMW MpeacTaBUTENsIMM, agBokaTtaMu, HOoTapuycamu, NpeacTaBUTENSMU
0OOLEeCTBEHHbIX U (UMW) WHbIX OpraHvM3auui, CBALEHHOCHYXUTENAMW, a Takke POACTBEHHUKAMM W APYruMu
nuuamun B JHEBHOE N BEYEpPHee BpeMS;

9) coumnanbHOe COMpPOBOXAEHNE B COOTBETCTBMM CO cTaTben 22 HacToswero PegepanbHOro 3akoHa.

Ctatbsa 10. O6a3aHHOCTM NonyyaTenen coynarnbHbIX YCyr

MonyyaTtenu coumanbHbIX yCnyr 06s3aHbl:

1) NpegocTaBnATb B COOTBETCTBUM C HOPMaTUBHBLIMY NPaBOBbIMK akTamun cybbekta Poccuickon ®egepauum
cBedeHVs U JOKYMEHTbl, HeoBxoaMMble Ans NpeaocTaBneHns coumarnbHbIX YCryr;

2) cBOEBpPEMEHHO WHOPMMPOBaTL MNOCTaBLUMKOB couMalnbHbIX ycnyr 06 u3MeHeHUM Oob6CTOATEnNbCTR,
ob6ycnosnuearoLLmx NOTPeOHOCTbL B NpegoCTaBneHny coumanbHbIX YCyr;

3) cobniogaTth ycnosusi 4OoroBopa O NPefoCTaBieHUM CouMaribHbIX YCAYr, 3aKMHYEeHHOro C MOCTaBLUMKOM
coumanbHbIX YCryr, B TOM Y/Cie CBOEBPEMEHHO M B NOMIHOM o6beMe onnaynBaTb CTOMMOCTb NPeAOCTaBEHHbIX
coumanbHbIX YCIyr Npy UX NpeaocTaBneHnun 3a NnaTty UM YacTUYHYo nNnary.

naBsa 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPbITOCTb
MNOCTABLLMNKOB COLUMAINBbHBIX YCNYT

Cratbs 11. NpaBa NOCTaBLUUKOB CoLManbHbIX YCryr

1. MNMocTaBLWmKM coumanbHbIX YCyr UMeKT npaso:
1) 3anpawwmBaTb COOTBETCTBYIOLUME OpraHbl rOCYdapCTBEHHOW BRnacTu, a Takke oOpraHbl MECTHOro



camoynpaBsrfieHMss M nonyyatb OT YKa3aHHbIX OpraHoB WHdpopmaumo, Heobxoaumyr And opraHusauum
coumansHoro obcnyxmnBaHus;

2) oTkasaTb B NpeaocTaBreHun CoLMansHON yCnyrin nonyvyatento coumnanbHbIX YCNyr B criyvyae HapyLueHus
UM YCNoBMI JOroBopa O NpeaoCcTaBfeHUn coumnanbHbIX YCNYr, 3aKniOYEHHOro ¢ nonyvarenem couunarnbHbIX YCyr
WUNU ero 3akOHHbIM NpeAcTaBUTENEM, a Takke B cryvyae, NnpeayCMOTPeHHOM 4vacTblo 3 ctatbn 18 Hactoswero
depepanbHOro 3akoHa;

3) ObITb BKITHOYEHHBIMM B pEECTP NOCTABLUMKOB COLManbHbIX ycnyr cydobekta Poccuiickon ®eagepaunu;

4) nony4yaTb B TeyeHue ABYyX pabounx OHel MHGOPMALMIO O BKIYEHUN UX B MEpPeYeHb PEKOMEHOYEMbIX
MOCTaBLLMKOB COLManbHbIX YCyT.

2. lNMocTaBWMKM coumanbHbIX YCIyr BnpaBe MpPefAoCTaBMAaTb rpaXagaHam Mo WX KeNaHWuK, BblpaXeHHOMY B
NMUCbMEHHOW UK 3NEKTPOHHON hopMe, AOMOSNHUTENbHbIE COLManbHble YCIyri 3a nnary.

Ctatbsa 12. O6A3aHHOCTM NOCTaBLLMKOB COLMarbHbIX YCIyr

1. MNocTaBLUmMKKM coLmanbHbIX yCryr 06s13aHbl:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMU C HacToswmMm degepanbHbIM 3aKOHOM, APYrMMu
deaepanbHbIMKW 3aKOHaMK, 3aKOHaMM U WMHbIMWU HOPMaTUBHbIMW MPaBOBbIMKM akTamu cybbekta Poccuiickoi
depepaunm;

2) npepocTaBnATb coumasnbHble YyCcrAyrM nonyvaTensam coumanbHblX YCNyr B COOTBETCTBUM C
NHAMBMAYanbHbIMX NPOrpaMMamMu 1M yCNoBUSIMU JOrOBOPOB, 3aKMOYEHHbIX C NofyyaTensMu coumasnbHbIX yCnyr
WM UX 3aKOHHBIMW NPeACTaBUTENAMU, Ha8 OCHOBaHUM TpeboBaHuI HacToswwero PefepanbHOro 3aKoHa;

3) npegocTaBnaTb CPOYHbIE COLManbHbIe YCyrn B COOTBETCTBUM CO cTaTbel 21 HacToswero ®egepanbHOro
3aKOHa;

4) npepocTtaBnATe 6ecnnatHo B AOCTYNHOW bopme nofyyatensMm coumanbHbIX YCNyr UM UX 3aKOHHbLIM
npeactaBuTenam nHdopmaumio 06 nx npasax n o6s3aHHOCTAX, O BUgax coumnanbHbIX YCIyr, Cpokax, nopsiake n ob
yCMnoBUAX UX NPeAoCTaBneHns, o Tapudax Ha 3T ycnyrm n 06 nx CToMMoCTU AN nonyvaTens coumanbHbIX yenyr
nnbo 0 BO3MOXHOCTM Nofy4yaTb ux 6ecnnartHo;

5) ucnonb3oBaTb MHOPMAaLMIO O MONyyaTensax couuanbHbIX YCNyr B COOTBETCTBUWM C YCTaHOBMEHHbIMU
3akoHogatenbcTBoM Poccuickon ®egepaunm o nepcoHarnbHbiX aHHbIX TPeboBaHUAMY O 3alimMTe NepcoHanbHbIX
OaHHBbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekta Poccuiickon ®egepauum wmHdopMauumio ans
hopMUpOBaHUs perucTpa nonyvatenen counanbHbIX YCNyr;

7) ocyLWwecTBNATb coumanbHOe CONPOBOXAEHME B COOTBETCTBUMN CO cTaTben 22 HacToswero ®egepanbHOro
3aKOHa;

8) obGecneumBaTb nomyyaTensMm COUMAnbHbIX YCNyr COAENCTBUE B MNPOXOXAEHWA MeOMKO-COoLManbHON
3KCMepTM3bl, MNPOBOOUMOM B YCTAHOBMNEHHOM 3akoHogaTenbcTBoM Poccunickon ®depepauum  nopsigke
heaepanbHbIMY YYpeXOAeHUIMN MeANKO-CoLManbHON IKCNepTuU3bl;

9) npepocTaBnATb MonyyYaTensaMm CouManbHbIX YCNyr BO3MOXHOCTb MONb30BaTbCA yCryramu CBsi3W, B TOM
uncne cetn "UHtepHeT" M ycnyramum MNOYTOBOW CBSI3W, MPUM MOSMyYEHUM YCMyr B OpraHu3aumsx CoumarbHOro
obcnyxumBaHus;

10) BblIgENsATb cynpyram, MpOXWBAaKOWMM B OpraHM3aumMm coumanbHoro obCnyXunBaHWs, U30NUPOBAHHOE
Xunoe nomeLleHne s COBMECTHOrO NPOXMBaHUS;

11) obecneumBaTb nony4aTensiM coumarnbHbIX YCYr BO3MOXHOCTb CBOOOOHOIO MOCELLEHMS UX 3aKOHHbLIMU
npeacTaBUTENs MKW, aaBoKaTtamu, HOTapuycamu, npeacraBuTeNsMU obLECTBEHHbIX W (MNU) MHBIX OpraHv3auuin,
CBSALLEHHOCMYXMTENAMN, a Takke POACTBEHHMKAMM 1 ApYrMMU NLamMu B JHEBHOE U BevepHee BpeMs;

12) obecneunBaTb COXPAHHOCTb fIMYHbIX BELLEN U LLEHHOCTEN nonyyaTtenemn coumanbHbIX YCnyr;

13) ncnonHATbL UHble 00A3aHHOCTW, CBA3aHHbIEe C peanu3auuelnt Npas nonyyaTtenen CoumanbHbIX YCNyr Ha
coumnanbHoe obcnyxunsaHue.

2. MNocTaBLWmKKN coumnanbHbIX YCNyr NPy OKa3aHuy CoumarnbHbIX YCYr He BrpaBe:

1) orpaHnumnBaTth Npasa, cBO6OAbI M 3aKOHHbIE MHTEpEeChl NonyyYaTenemn coumanbHbIX YCyr, B TOM Yucne npu
MCMONb30BaHMN NEKapCTBEHHbIX NpenapaToB ANs MEANLMHCKOrO NPUMEHEHUS;

2) npyMeHATb (hr3ndeckoe Unmn NCMxoriorMyeckoe HacunmMe B OTHOLLIEHUW nonyvaTenen counanbHbIX YCNyr,
gonyckaTb ux ockopbneHue, rpyboe obpallueHne ¢ HUIMU;

3) nomewatb AeTen-MHBaNMAOB, He CTpajalolmx MCUXMYECKMMU PacCTpPOWCTBamMK, B CTauUMOHapHble
opraHuMsaumm coumanbHOro 06CnyXuBaHWs, NpeAHasHayeHHble Ans  AeTel-uHBanuaoB,  CTpadaroLimx
MCMXNYECKMMUN paccTponcTesamm, 1 HaoboporT.

Ctatbsa 13. MH@OpMaLI,VIOHHaﬂ OTKPbITOCTb NOCTaBLUMKOB coUMaribHbIX YCIyr

1. NocTaBwmkn coumanbHbIX yenyr hopmupyoT obwenocTynHble MHAOPMaLMOHHbIE peCcypChbl, COAepXalune



WMHpopMaLno O AeATENbHOCTU 3TUX MOCTaBLUMKOB, U oDecneunBatoT AOCTYN K AaHHbIM pecypcam NocpencTBOM
pasmeLleHnst UX Ha MHAPOPMALMOHHBIX CTEHAAX B MOMELLEHMSIX NOCTaBLUMKOB COLUMAnbHbIX YCNyr, B CPeACTBax
mMaccoBon uHdopmaumm, B cetn "UHTepHeT", B TOM uucne Ha oduumansHOM canTe opraHusauum coumarbHOro
obcnyXxuBaHus.

2. MNocTaBLMKN coumnanbHbIX YCnyr obecneymBatoT OTKPbITOCTb U AOCTYMNHOCTb UHCpOpMaLN:

1) 0 paTe rocyaapCTBEHHON pervcTpaumm, 06 yupegutene (y4peoutensx), 0 MecTe HaxoXaeHus, ounmnanax
(Mpu nx Hanuuum), pexume, rpacpumke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax ANEKTPOHHON MOYTbI;

2) 0 cTpyKType 1 06 opraHax ynpaefeHnsi opraHn3aumm counansHoro obcnyxmBaHus;

3) o dopme coumanbHoro obCNyXuBaHWS, BMAAX COLMANbHbIX YCIyr, nopsgke u o6 ycrnoBusiX MX
npegocTaBneHus, o Tapudax Ha coumnanbHble YCryru;

4) 0 4YMCMEHHOCTM MoryyaTenen coumanbHbIX YCryr no c¢opmMam coumanbHOro obCnyXuBaHWS U BuAam
coumanbHbIX YCRyr 3a cuyeT OHMKETHbIX accurHoBaHui GrompkeToB cybbekTtoB Poccuiickon Pepepauum mn B
COOTBETCTBUM C JOrOBOPaAMM 3a CYET CPeACTB PU3NYECKUX UL, U (MNnN) OPULNYECKNX NUL;

5) o pykoBoguTene, ero 3amecTuTensx, pykoBoguTensax dunuanoB (MpyM MX Hanmmumm), O NepCcoHanbHOM
cocTaBe paboOTHMKOB (C yka3aHMeM C Ux cornacusi yposHsi obpasoBaHus, kKBanudukaumm n onsita paboTsl);

6) o0 MaTepumanbHO-TEXHMYECKOM obecneyeHUM MpefoCTaBneHnsa  couuwanbHblX — yenyr  (Hanuuve
060pyOoBaHHbLIX MOMELLEHVMA ONsl NPefoCTaBfeHUst coumarnbHbIX YCryr, B TOM 4ucne oubnunotek, oObekToB
crnopTa, HamuuvMe cpenctB OOy4YeHWst U BOCMUTAHWS, YCMOBUS MuUTaHMs U obecnedyeHne oxpaHbl 340pOBbS
nonyyartenemn coumarnbHbIX YCyr, JOCTYN K MHOPMaLMOHHBIM cUcTeMaM B cchepe coumanbHOro o0cnyXmBanns U
cetn "NHtepHeT");

7) o konmdecTBe cBODOAHLIX MECT AMs NpMemMa nonyyaTenen coumarnbHbIX YCryr no hopmMamM coumanbHoro
obcnyxuBaHus, (UHaHCUpPyeMbIX 3a cyeT OlmKeTHbIX accurHoBaHum OGrogxkeToB cybbekToB Poccuickon
depepaumm, a Takke onravyMBaeMbiX B COOTBETCTBMM C JOrOBOpaMM 3a CYeT cpedcTB uanyeckux nuy u (mnm)
IOPUANYECKMX UL,

8) 06 obbeme npenoCTaBNsSEMbIX COUMarnbHbIX YCNYyr 3a cveT OKEeTHbIX accurHoBaHui GrogkeToB
cybbvekToB Poccuiickon degepaumm n B COOTBETCTBUM C AOrOBOPAMU 3a CYHET CpencTB manyeckux nuu n (1nm)
IOPUONYECKNX NNLL;

9) 0 HaNUYMM NULIEH3UI Ha OCYLLECTBIEHUE OEeATENBHOCTU, NOAMNEeXaLlen NMLEH3MPOBaHMIO B COOTBETCTBUMN
€ 3akoHogaTenbcTBOM Poccuinckon Pegepaumu;

10) 0 hrHaHCOBO-XO35IMCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHeEro pacnopsiaka Ang nonydartenen couuanbHbIX YCNyr, npaBunax BHYTPEHHero
TPY4OBOro pacnopsigka, KonnekTMBHOM LOroBOPE;

12) 0 HanMMuun nNpPeanucaHnii OpraHoB, OCYLLECTBISAOWUX FOCYAAPCTBEHHbIA KOHTponb B cdepe
coumanbHoro obcnyXnBaHnsi, 1 0TYETOB 06 UCMIONHEHNN YKa3aHHbIX NpeanMcaHui;

12.1) 0 NpoBedEeHMN HE3aBMCMMOMN OLIEHKM KadecTBa OKasaHWsl YCMyr OpraHmsauusiMyM CoLMarbHOro
obcnyXMBaHus, KoTopas onpegensaeTcs ynonHOMOYEeHHbIM dhedeparnibHbIM OPraHOM UCMOSTHUTENBHOW BNacTy;

(n. 12.1 BBegeH PeaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93)

13) 06 wHOM WHOpMaumn, KoTopasi pasmellaeTcsd, OnybrMKOBLIBAETCA MO PELUEHUI0 MOoCTaBLuKa
coumanbHbIX YCnyr u (Mnu) pasmelleHune, onyonmkoBaHMe KOTOPOW SABMAKOTCA 06sA3aTenbHbIMU B COOTBETCTBUN C
3akoHogaTenbcTBOM Poccunckon ®egepaumm.

3. UHdopmauma v OOKyMEHTbl, yKasaHHble B 4acTu 2 HaCTOsWen cTaTbW, nognexar pasmeLLeHMo Ha
oduumanbHOM canTe MoCTaBLUuKa coumanbHbIX ycnyr B cetu "WHTepHeT" M OBGHOBNEHWMIO B TedeHue OecCsTu
pabounx OHEeM co AHA WX CO3L4aHUsi, MOMYYEHUs WU BHECEHUS B HUX COOTBETCTBYIOLLMX U3MeHeHWUA. Mopagok
pasMelleHms Ha oduuManbHOM calTe MnocTaBLiMKa couuanbHbiX ycrnyr B ceTn "WHTepHeT" M OBHOBrEeHus
nHdopmaumm o006 3TOM nocTaBwmke (B TOM YMCHE COAEPXAHWE YKa3aHHOW MWHgopMauun u dopma ee
npefocTaBneHns) yTBepxaaeTcst yNorHOMOYEHHbIM doeeparbHbIM OPraHOM UCMONTHUTENbHOW BNACTY.

4. YNONMHOMOYEHHbIN hefepanbHbli OpraH UCMOMNHUTENBHOW BRAacTu, YNOMHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuinckon ®degepaumn, opraHbl MECTHOrO CamoOynpaBfeHusl, OpraHu3aumm coumanbHoro obcnyxuBaHus,
yKkasaHHble B 4Yactn 5 ctatbm 23.1 HacTosiwero ®egepanbHOro 3akoHa, obecneyvmBaloT Ha CBOMX odmUmMarnbHbIX
canTax B ceTu "VIHTepHeT" TeXHNYECKYI0 BO3MOXHOCTb BbIPaXXEHUS MHEHUIW nonyvaTtensamMu coumanbHbIX YCIyr o
KayecTBe OKa3aHus yCnyr opraHn3aumsamMm coumanbHOro ob6cnyXKnBaHus.

(vacTb 4 BBegeHa PegepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

Fnasa 5. MPEQOCTABNEHUE COLUMANBLHOIO OBCNYXUBAHUS
Cratba 14. OBGpalleHne o NpeaocTaBnNeHNM colmnanbHOro ob6cnyXmneaHus
OcHoBaHVeM AN pPacCMOTPEHWUS BoMpoca O MPEeAOoCTaBIEHUM COLMANbHOrO OOCIYXUBAHUS SBMSETCH

nogaHHoOE B MUCbMEHHOW UNK SﬂeKTPOHHOVI q)opme 3adaBlieHne rpaxgaHmnHa nuim ero 3aKoOHHOro npeacrtasuTend o
npenocrtaByieHnn coumaribHoro OGCﬂy)KVIBaHI/IFI nn6o o6pau.|,eH|/|e B ero nHrtepecax MHbIX rpaxaiaH, o6pau.|,eHme



rOCY4apCTBEHHbIX  OpraHoB, OpPraHoOB  MECTHOro  CaMOynpaBrieHus,  OOLWECTBEHHbIX  00beguHeHun
HenocpeacTBEHHO B YNOMHOMOYEHHbIA opraH cybbekta Poccuiickon depepaumm nubo nepepdaHHble 3asiBNeHune
unu obpalleHre B paMmkax MexXBeJOMCTBEHHOIO B3auMOAEeNCTBUS.

Cratba 15. an/I3HaHMe rpaxgaHmHa HyxXgawwnmca B coumanbHOM 06CJ'Iy)KI/IBaHI/II/1

1. TpaxdaHuH MPU3HaAEeTCa HYXOAWLWMMCS B couManbHOM OOCMyXMBaHWM B Cry4vae, €Cn CyLLEeCTBYHOT
cneayowme o6CcToATENbLCTBA, KOTOPbLIE YXYALLAT UM MOTYT YXYOLWMWTb YCIOBUSA €0 XN3HEeOeATENbHOCTU:

1) nonHas unu 4actTuyHas yTpata CnocobOHOCTM MO0 BO3MOXHOCTU OCYLLECTBIIATL CaMOObCnyXMBaHue,
CaMoCTOATENbHO MepeaBuratbcs, obecneynmBaTb OCHOBHbIE XXM3HEHHble MOTPeOHOCTM B cumy 3aboneBaHus,
TpaBMbl, BO3pacTa U Hanm4ms MHBanugHocTy;

2) HannuMe B ceMbe MHBanWaa wnv UHBanuAoB, B TOM 4ucne pebeHka-uHBanuga wnv geten-uHBannaos,
HY>KO,AHLLNXCS B MOCTOSTHHOM NMOCTOPOHHEM YXOAE;

3) Hanuume pebeHka unM geten (B TOM YMCNE HaAXOAAWMXCHA MO OMEKOoW, MNonevynmTensCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTU B COLMansHON agantauuu;

4) oTCyTCTBME BO3MOXHOCTU obecneuveHus yxoda (B TOM UYMCre BPEMEHHOro) 3a WHBanuaom, pebGeHkoMm,
OeTbMU, a TaKke OTCYyTCTBME MONeYeHns Hag HUMK;

5) Hanuune BHYTPUCEMEWHOro KOHMMKTA, B TOM 4YuChe C NuuaMy C HapKOTUYECKOW WMW arkoronbHOW
3aBMCMMOCTbIO, NMLaMK, MMELWMMU MPUCTPacTMe K asapTHbIM Mrpam, nuuamu, CTpagarolmMMy MCUXMYECKUMMU
paccTporCTBaMu, HanNM4ne Hacunms B CEMbE;

6) OTCyTCTBME ONpedeneHHOro MecTa XuTenbCcTea, B TOM YUCre Y 1ua, He JOCTUILLEro Bo3pacTa ABaguatu
Tpex neTt v 3aBepLluMBLLErO NpebbiBaHMe B opraHu3aummn ns AeTen-cupoT U OeTer, ocTaBlumxcs 6e3 noneyeHus
poaouTenen;

7) oTcyTcTBME paboThbl U CPEACTB K CyLLECTBOBAHUIO;

8) HamuuMe uHbIX OBCTOATENbLCTB, KOTOPblE HOPMAaTMBHLIMW MPaBOBbLIMW akTamu cybbekta Poccuiickon
depepaunm NpyUsHaHbl yXyaLWwaoLWMMmn UM CnocobHbIMM YXYALINTb YCITOBUS XU3HEOEATENbHOCTN rpaxaaH.

2. YNonHOMO4YeHHbIn opraH cybbekta Poccunckon ®Pegepaumy nNpuvHUMaET peLlleHue O MPU3HaHWUK
rpaxgaHvHa Hyxgawoowmmcs B coumansHoM obcnyxusaHum nnbo o6 oTkasze B couumanbHOM obcnyxmBaHuM B
TeyeHne nATn paboumx gHen ¢ gaTbl nogadn 3assrneHus. O NPUHATOM peLUeHUn 3asBuTernb MHAOpMUpyeTCs B
MMUCbMEHHOW WNN 3NeKTPOoHHOM ¢hopme. PelleHne o6 okasaHUM CPOYHbIX COLManbHbIX YCRyr NpvHUMaeTcs
HemeNeHHo.

3. PelwueHure 06 oTkase B coumanbHOM 06CnyXMBaHMN MOXET ObITb 0OxanoBaHo B cyaeOHOM nopsake.

Cratbs 16. UngneBugyansHasa nporpaMmma

1. ViHgomBuayanbHas nporpaMMa SBASIETCS [OOKYMEHTOM, B KOTOPOM ykasaHbl ¢hopMa coumarnbHOro
obcnyxmBaHus, Buabl, 06bemMm, NEPUOONYHOCTb, YCIOBUS, CPOKU NPEeaoCTaBNEHNs coumarnbHbIX YCNyr, nepedeHb
PEKOMEHAYEMbIX MOCTABLUMKOB COLMANbHBIX YCIYr, a Takke MeponpusiTus Mo COoLMaribHOMY COMPOBOXOEHUIO,
OCYLLECTBMsIEMbIE B COOTBETCTBMU CO CTaTben 22 HacToswero deaepansHOro 3akoHa.

2. NngmeugyanbHaa nporpamma COCTaBNsSeTCs MCXOAA M3 NOTpebHOCTM rpaxdaHuHa B coumarnbHbIX
ycnyrax, nepecMmartpuBaeTcAa B 3aBUCUMOCTU OT USMEHEHUA 3TON I'IOTpeﬁHOCTVI, HO He peXe 4eM pa3 B Tpu roga.
MepecMOTp MHOMBMAYyanbHOW MNpOrpamMmbl  OCYLLECTBRSETCS C Y4eTOM pe3ynbTaToB  peanv3oBaHHON
WHAMBUOYaNbHOW NPOrpaMmbl.

3. WHamBupgyanbHas nporpaMma [Ons rpaxgaHuHa WM ero  3akOHHOro npeacTaBuTenss  UMMeeT
pekoMeHAaTeNbHbIN XapakTep, 418 NocTaBLLUMKa coumarnbHbIX YCyr - 0683aTenbHbIA XapakTep.

4. WnpuBupyanbHas nporpaMMa COCTaBMsSieTCss B [OBYX 9K3eMnnapax. JK3eMnisp WHAMBUOYanbHON
nporpaMmbl, MOAMMUCaHHbLIA  YMOSIHOMOYEHHbIM OpraHom cybbekta Poccuickon @depepaumn, nepepgaetcs
rPaXXgaHWHy MM ero 3aKkoOHHOMY NPEeACTaBUTENIO B CPOK He Doree yem gecstb paboumx AHEN CO AHA Mopaym
3asBNEHNs rpaKgaHUHa O NpegocTaBNeHNN coumanbHoro obenyxmBaHus. BTopon sk3emnnsp MHAMBUAYarbHON
nporpaMmbl OCTaeTCcs B YNOSIHOMOYEHHOM opraHe cybbekTa Poccuiickon depepaumn.

5. B cnyyae u3aMeHeHus MecTa XUTENbCTBA NoslydaTens couunarnbHbiX YyCrnyr MHOMBMAYyanbHas Nporpamma,
cocTaBfieHHas Mo MpeXHEMYy MEeCTY KUTeNbCTBa, COXpaHsieT CBoe AelcTBMe B 0ObeMe nepevHsi coumarnbHbIX
yCnyr, yCTaHOBIEHHOro B cybbekte Poccuiickon Pegepaumm no HOBOMY MECTY XUTEMNbCTBA, A0 COCTaBIEHUS
WUHAMBUAOYANbHOW MNpOrpamMmbl MO HOBOMY MECTY XXWUTENbCTBA B CPOKM M B MOPSIAKE, KOTOpble YCTAHOBIIEHbI
HacTosLLEeN cTaTben.

Ctatbsa 17. [JoroBop 0 NpeAoCTaBneHnmn coLmarnbHbIX YCryr

1. CoumanbHble ycnyrm npenocTaBnslOTCA rpaxaaHuWHy Ha OCHOBaHMM AOroBopa O NpeaoCTaBneHum
coumanbHbIX YCryr, 3aKto4aemMoro Mexay NOCTaBLUMKOM COUMarnbHbIX YCRYr U FpaXKgaHUMHOM MMM ero 3akoHHbIM



npeacraBuTeneM, B TeveHMe CYTOK C [JaTbl MNpeAacTaBreHus WHAMBUAYaANbHOW Mporpammbl  MOCTaBLUUKY
coumanbHbIX YCNyr.

2. CylwecTBEHHbIMM YCMOBUAMU LOroBopa O MPeAOCTaBMEHUU COUManbHbIX YCNYr SABNSAOTCA MOMOXEHNs,
onpefeneHHble UHAMBMAYANbLHOW MPOrpaMMoOn, a Takke CTOMMOCTb CoUuWarnbHbIX YCRyr B Cry4ae, eCnu OHU
NpeaocTaBnAaTCA 3a NnaTy UNu YacTUYHYKo NnaTy.

3. OTHOLWeEHWS, CBAI3aHHbIE C UCNONHEHNEM JOroBopa O NpeaoCcTaBneHnn coumarnbHbIX YCRyr, perynupyroTcs
B COOTBETCTBMM C 3aKoHoaaTenbcTBoM Poccunckon ®enepaumn.

Cratbsi 18. OTka3 oT coumarnbHoro o6CnyxMBaHusl, coumansHOW yeryru

1. paxgaHuH unu ero 3aKOHHbIV NpeacTaBUTeNb MMEET NMPaBO OTKa3aTbCs OT COUManbHOro 06CnyXMBaHMS,
coumanbHon ycnyrn. OTkas 0opMnsieTcsi B MMCbMEHHON hOpMe 1 BHOCUTCS B UHOMBUAYANbHYIO MporpamMmmy.

2. Otkas nony4yaTens couuanbHbIX YCAyr WM €ro 3akOHHOro npeacTaBuTens OT  COUMarbHOro
obcnyxmBaHus, coumanbHOM YCnyrm ocBObOXAaeT YNONMHOMOYEHHbIN opraH cyobekta Poccuinckon depepauum un
NOCTaBLUMKOB couuanbHbIX YyCnyr OT OTBETCTBEHHOCTU 3a npeaoctaBlieHne counanbHOro O6CJ‘Iy)KVIBaHI/IF|,
coumarnbHORn ycnyru.

3. FpaxkgaHuHy unu nomny4aTento coumanbHbIX YCNyr MOXeT ObiTb OTKa3aHo, B TOM 4YMCfle BPEMEHHO, B
npegocTaBrneHunM coumanbHblX YCnyr B CTauuoHapHoM ¢opMe B CBASW C  HanNUuMeM MeaULMHCKMX
NPOTUBOMOKA3aHUN, MepeyeHb KOTOpbIX YyTBepxaaetTca denepanbHblM OpPraHoM WCMOMHUTENBHOW BRnacTw,
OCYLLECTBMAKLWMM hyHKUUM NO BbIpabOTKe 1 peanusauum rocygapCTBEHHON MONIMTUKU U HOPMATUBHO-NPaBOBOMY
perynMpoBaHuto B cdepe 34paBOOXpaHeEHUs. Takon OTKa3 BO3MOXEH TOMbKO MNPV Hanmu4yMm COOTBETCTBYHOLLErO
3aKIMYEHMS YNONMHOMOYEHHOW MEAMLNHCKON OpraHn3auumn.

Fnasa 6. ®OPMbl COLIMAIIbHOIO OBCNY>XUBAHUA, BUObI
COLUMANBbHbIX YCNYT

Cratbs 19. ®opmMbl coumansHOro obcnyxmsaHms

1. CoumanbHble ycryru NpeaocTaBnsoTCcsa X nonyyatensam B popmMe coumansHOro 06cnyxmBaHms Ha goMmy,
Unu B nonycTtaunoHapHomn chopme, Unu B CTtalmoHapHon opme.

2. CoumanbHble ycnyru B nosyctauuoHapHow cdopme npefoCcTaBfsioTCsa MX MonydaTtensm opraHusauven
coumanbHoro obcnyXxvBaHus B onpeaeneHHOe BPEMS CYTOK.

3. CouuanbeHble ycnyrm B CTauMoHapHow opMe MNpedoCTaBMsOTCA MX NonyvyaTensMm npu MOCTOSIHHOM,
BPEMEHHOM (Ha CpPOK, OMNPeAEeneHHbIn WHAMBUOYANbHOW MNPOrpaMMon) wnn NATUOHEBHOM (B HeZeno)
KPYrnoCcyTOYHOM MpOXWBaHWM B OpraHusauuy coumanbHoro obcnyxusanus. NonyyaTenun coumanbHbIX yCryr B
cTaumoHapHon copme obecneynBaroTCa XuUMbiMU MOMELLEHUAMU, @ TaKkKe NMOMELLEeHVUAMU ANs NpeaocTaBneHus
BMAOB coumarnbHbIX YCMyr, NPeaycMOTPEHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero ®egeparnsHOro 3akoHa.

4. MNpwn nNpepocTaBneHny coumanbHbIX YCNyr B NofycTauMoHapHOM dopMe Unu B CTauMoHapHoOW dopme
JOJTKHbI ObITb 0OecneYeHbl:

1) BO3MOXHOCTb COMNPOBOXAEHUSI MNonydatens coumanbHbIX YCAyr MNpyu nepeaBuxeHun no Tepputopumn
opraHv3aumy coumanbHOro OOCNyXMBaHWs, a Takke MNPy MNONb30BaHUM ycnyramu, NpeaocTaBrsieMbiMUA Takon
opraHunsauuen;

2) BO3MOXHOCTb [J19 CaMOCTOSTENBHOIO MNEepPeABWXKEHUS MO TEpPpUTOPWUM OpraHvM3aumMM CoLMarbHOro
obcnyxMBaHus, Bxo4a, Bbixoda M NepemMeLLeHns BHYTPM Takon opraHm3aumm (B TOM Ynicne Ansi NepenBukeHns B
Kpecnax-konsickax), Oons OoTAblxa B CuAs4YeM MOSMOXEHUN, a Takke [OCTynHoe pasMelleHne obopyooBaHusA M
HocuTenen nHdopmaumu;

3) AybnupoBaHMe TEKCTOBbIX COOOLLUEHUA FONOCOBbIMM  COODOLLUEHUSIMW, OCHALLEeHUe opraHusauum
coumanbHOro o6cnyXnBaHns 3HakaMm, BbINMOMHEHHbIMU penbedHO-ToYeYHbIM WpndTom bpaiins, o3HakomneHve ¢
MX MOMOLLbI0 C HaAOMUCAMM, 3HAKaMW M MHOW TEKCTOBOW M rpaduyeckon mHcopmaumen Ha Tepputopuu Takomn
opraHusauum, a Takke gonyck TudnocypaonepeBogymnka, 4onyck cobak-npoBOAHMKOB;

4) pybnvpoBaHue rornocoBon WHGOPMaUMM TEKCTOBOW WHGOpMauuen, HagnucsMu u (Unu) CBETOBbLIMU
curHanamm, MHpoOpMMpoOBaHME O NPEeAOCTaBSAEMbIX COLMANbHbIX YCIyrax ¢ UCMOofb30BaHNEM PYCCKOro XeCTOBOro
A3blka (cypgonepesoaa), AoMyCcK CypaonepeBOaYNKa;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxxgaHe 13 yucrna nuu, ocBoboXaaeMbIX U3 MeCT nuweHns ceoboabl, 3a KOTOPbIMUA B COOTBETCTBUM C
3akoHodaTenbcTBoM Poccuickon denepaumm yCcTaHOBNEH aAMUHUCTPATMBHBIA HAaA30p M KOTOPbIE YaCTUYHO UMK
MOMHOCTBIO YTPATUIN CNOCOBHOCTb K CaMOOBCNYXMBAHMIO, MPU OTCYTCTBUN MELULIMHCKMX MPOTMBOMOKA3aHUA U NO
UX JIMYHOMY 3asiBMIEHUI0O MPUMHMMAKOTCS Ha couunanbHoe obcnyXuBaHMe B CTaUMOHapHblE OpraHuM3auuu
coumanbHOro obGCnyXuBaHuUs CO cneumanbHbIM - CouManbHbIM  0BCNyXXMBaAHMEM B NOpsiAke, YCTaHOBIEHHOM
HOpMaTMBHbLIMUK NPABOBLIMK akTaMu cybbekToB Poccuiickon ®enepauuu.

6. Bonpocbl npvema B CTauMOHapHbIE OpraHM3aLuu coumaribHOro OOCNYXXMBaHUSA WM BbIMUCKA U3 TaKMX



opraHvsauuii nuu, cTpagatroLLmx NCUXMYECKUMU PacCTPOUCTBaMM, pPerynupyloTcs 3akoHogaTensctBoM Poccuiickon
depepaumm o NCUXMaTpPUYECKON NOMOLLN.

Cratbs 20. Buabl coumarnbHbIX yeryr

MonyuyatensiMm coumanbHbIX YCNyr C Y4eTOM WX WHAMBMAYanbHbIX MOTPeOHOCTEN NpeaoCcTaBnsoTCA
crnepyroLwme BUabl colmarnbHbIX YCIyr:

1) coumanbHo-6bITOBLIE, HanpaBreHHbIe Ha NOAAEP)KaHWUE XU3HEAEATENbHOCTM NonyyaTenein coumanbHbiX
ycnyr B ObITY;

2) coumanbHoO-MeaWLMHCKUE, HanpaBlieHHblE Ha NoAdep)XaHUe W CoXpaHeHWe 340pOoBbs NonyyaTtenen
coumanbHbIX YCMyr MyTEM OpraHuW3auMu Yxo4a, OKa3aHus COAENCTBUS B MPOBEAEHUWN O340POBUTESBHBLIX
MEpPONPUATUIA, CUCTEMATUYECKOrO HAbMIDAEHUS 3a NoNyYaTensMM coumarnbHbIX YCYr As BbIIBEHWUS OTKIIOHEHWIA
B COCTOSIHVMM X 300POBbS;

3) coumanbHO-NcUxonornyeckue, NpegycMaTpuBaroLLme okasaHue MOMOLLM B KOPPEKLMU MCUXOOrM4ecKoro
COCTOSIHUSI nonyyaTtenen coumanbHbIX YCnyr Ang ajantaumum B coumanbHOW cpege, B TOM 4uCrne OkasaHue
MCMXONOrM4eCcKON NOMOLLY aHOHMMHO C UCMONb30BaHMeM TenedoHa JoBepUs;

4) coumanbHO-Neaarornyeckne, HanpaBneHHble Ha NPOMUNAKTUKY OTKIOHEHWIA B MOBEAEHUN U Pa3BUTUK
FIMYHOCTY MonyyaTenen coumanbHbiX ycnyr, OpMMPOBaHUE Yy HUX MO3UTUBHbBIX MHTEPECOB (B TOM 4Yucne B cdepe
fAocyra), opraHu3aumio Ux Jocyra, okasaHue NoOMOLLM CEMbe B BOCNUTaHUN AeTeln;

5) coumanbHoO-TPyAOBbIE, HamNpaBneHHbIE Ha OkasaHuWe MOMOLUM B TPYAOYCTPOWCTBE U B pELLEHUN APYrnX
npobneM, CBA3aHHLIX C TPYAOBOW aganTaume;

6) coumanbHo-NpaBoBble, HaNpPaBneHHbIE HA OKasaHWe MOMOLUM B MONYyYEeHWUW OpUANYECKUX YCryr, B TOM
yncne 6ecnnaTHo, B 3aLiMTe NpaB M 3aKOHHbLIX MHTEPECOB MonyvaTenei coumarnbHbIX YCyr;

7) ycnyru B Lensix NoBbILLEHUS KOMMYHMKaTUBHOIO NOTEHUMana nonyvaTenei coumarnbHbIX YCryr, UMeoLmX
OrpaHNYeHUs XU3HeAeATENbHOCTH, B TOM YiCne AeTel-uHBanMaos,;

8) cpoyHble coumarnbHbIe YCIyru.

Cratbs 21. CpoyHble coumanbHble yeryru

1. CpoyHble coumanbHble YCryru BK4YatoT B ceds:

1) obecneveHune SecnnaTHbIM ropsiYMM NUTAHNEM UM HAbopaMK NPOLYKTOB;

2) obecneyeHne ogexaomn, obyBblO 1 ApyrMMU NpeaMeTamMun NepBo HEOOXOAMMOCTH;

3) cogencTeme B MONyYEHUN BPEMEHHOTO XXMUITOro MOMELLEHUS;

4) cogewcTBue B MOMyYEHWM HOPUONYECKONA MOMOLLM B LENAX 3awuTbl NpaB M 3aKOHHbIX MHTEPECOB
nonyyatenen counanbHbIX YCNyr;

5) copenctBne B MONydeHUM SKCTPEHHOW MCUMXOSIONMYECKOM MOMOLUM C MpPUBMEYEHMEM K 3Ton paboTe
MCUXOMOroB M CBALEHHOCHYXUTENewn;

6) MHble CPOYHbIE COLMarbHbIE YCITYTW.

2. NpepocTaBneHme CpoUHbIX CoLManbHbIX YCyr B LENsSX okasaHusi HEOTIOXHOW NOMOLLM OCYLLECTBSIETCH
B CpPOKW, OBYCNOBMEHHbIE HYXOAeMOCTbi0 MonyyaTens coumnanbHblX ycryr, 6e3 cocTaBneHus MHANBUAOYanbHON
nporpammbl 1 6e3 3akmYeHMs [OroBopa O NpedocTaBneHuMn couumanbHbix  yenyr. OcHoBaHWeM  Ons
NPefoCTaBNEHNs CPOYHbLIX COUMarbHbIX YCIyr SIBMSIETCS 3asiBieHMe nonydvaTens coumanbHbIX YCRyr, a Takke
nonyyeHve OT MeLMLUMHCKMX, 0Opa3oBaTeNbHbLIX MU MHbIX OPraHn3auui, He BXOLSALIMX B CUCTEMY COLMaribHOro
obcnyxmMBaHusa, UHdoOpMaUUM O rpaxaaHax, HyXZawwuxca B MNPeLoCTABMEHUU CPOYHbIX COLManbHbIX YCIyT.
MopTBEpXAeHNEM MNpPefoCTaBMNEHUS CPOYHBIX COUManbHbIX YCIYr ABMASIETCA akT O MpegoCTaBfEHUM CPOYHbIX
coumanbHbIX YCnyr, cogepXXalun CBeAeHnsa O nornyyaTtene U NOCTaBLUUKE 3TUX YCIyr, Bugax npeaocTaBleHHbIX
CPOYHbIX couManbHbIX YCMyr, CpoKax, AaTe u o6 ycrnoBusix X NpefocTaBrneHus. AKT O NpegoCcTaBeHN CPOYHbIX
coumanbHbIX YCIyr NoATBEpXXA4aeTCs NOANUCHI0 UX NonyYyaTens.

Ctatba 22. CopeinctBue B NPEAOCTaBMEHUN MEOMLMHCKOW, MCUXONIOrMYECcKOW, negarorm4yeckon,
IOPUONYECKON, COLMaribHOM NMOMOLLIM, HE OTHOCSILLIEMCS K COLMarnbHbIM yCryram (coumanbHoe ConpoBOXAEHME)

1. Mpu HeobXxoAMMOCTM rpaxkgaHam, B TOM YMCME POAUTENSM, OMNEKyHaM, NonevymTensm, UHbIM 3aKOHHbIM
npeacTaBUTENSIM HECOBEPLLUEHHONETHUX OeTel, OKa3blBaeTCsl COOAeWCTBME B NpPeaoCTaBNEHUN MeOWLMHCKORN,
MCUXOSTOrMYECKOW, Neaarormyeckon, HPUONYECKON, COLManbHOW MOMOLWM, He OTHOCAWencs K couunanbHbIM
ycrnyram (coumarnbHOe COMNpOBOXAEHME).

2. CoumnanbHoe COMpOBOXAEHUE OCYLLECTBISAETCA MyTEM MPUBIEYEHNS] OpraHu3auuin, NpeaocTaBnsitoLLmnX
Takyl0 MOMOLb, HA OCHOBE MEXBEAOMCTBEHHOIO B3aMMOLEWNCTBUS B COOTBETCTBMM CO CTaTben 28 HacTosLero
depepanbHOro 3akoHa. MeponpuaTua no coumanbHOMY COMPOBOXAEHWIO OTpaXKakTCcsa B WHAUBMAYANbHON
nporpamme.



naea 7. OPFAHU3ALUSA NMPEOOCTABINEHUA COLMAIBHBLIX YCNYT
Ctatbsa 23. OpraHunsaumm coumanbHoro obcnyxmBaHus

1. OpraHusauusamm coumanbHOro OBCnyXMBaHUSA SABMAKTCA OpraHvM3almu, OCYLLECTBSHOLWIME counanbHoe
obcnyxuMBaHve Ha JdoMy, MOnycTauuoHapHoe couumanbHoe obcnyxuBaHve, CTauMoHapHoe couumarnbHoe
obcnyxumBaHue.

2. OpraHusaumun coumanbHoro obcnyxmeaHus B cybbektax Poccuiickon ®epepaumm cosgaloTcs wu
OENCTBYIOT C Y4eTOM MeTOoOAMYECKUX peKoMeHAauui no pacyetTy notpebHocTelt cybbekTtoB Poccuiickon
defepaumm B pasBUTMM CETM OpraHM3auuii coumanbHOro obCnyXuBaHWS M B COOTBETCTBUMM C MpaBUiamm
opraHusaumm gesiTenbHOCTN OpraHn3aumin coumanbHOro 06Cny>XnBaHUs, UX CTPYKTYPHbIX NogpasaeneHuin.

3. B rocyaapcTBeHHbIX OpraHn3aumsx coumanbHOro obCnyxnBaHus co3gatTcs nonevnTenbCckue CoBeTbl.

4. CTpykTypa, nopsgok ¢opMMpoBaHMS, CPOK MOMHOMOYUIA, KOMMETEHUMS MOneynTenbCKoro coseTa U
MOPSAOK MPUHATMA MM  pEeLIeHW OMpedensAlTCa yCTaBOM OpraHuWsaumMm CouManbHOro obCnyxvBaHus B
COOTBETCTBMM C 3aKkoHogaTenbCcTBOM Poccuickon Pegepaumm Ha OCHOBaHWM MPUMEPHOrO MOMOXEHUs O
noneynTen-CcKkoOM COBETE OpraHM3aLmmn counanbHOro 06cnyxnBaHus.

KoHcynbTaHTlntoc: npumeydaHue.

KoopauHauna pgedatenbHocTu u obwee metoauyeckoe obecneveHne npoBeAeHUst HE3aBUCUMOW OLEHKU
KayecTBa OKasaHus ycrnyr opraHmsauusammu B cepe coumanbHOro 06cnyxmsaHnst OCyLLeCcTBNATCS deaepanbHbIM
OpraHoM WCMOSTHUTENbHOM BIAaCTW, OCYLLECTBASOWNM (DYHKLMU NO BbipaboTke U peanu3aumm rocyaapCTBEHHON
NONUTUKM M HOPMAaTUBHO-NPABOBOMY pPerynMpoBaHUi0 B cepe coumanbHOW 3alluTbl HacerneHus, B nopsiake,
ycTaHoBrneHHoM [NpasuTtenbctBom Poccuiickon ®Penepaummn (dPegepansHbin 3akoH oT 21.07.2014 N 256-93).

Cratbs 23.1. HesaBncmmas oLeHKa kayecTBa OKasaHus yCryr opraHm3aumsamMm coumnansHoro obcnyxmBaHus
(sBeoeHa ®epepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

1. HesaBucrmas oueHka kayecTBa OKa3aHus YCryr opraHum3aumsmMu coumanbHOro o6CnyXmMBaHus ABnseTcs
OofHOWM u3 popM OBLECTBEHHOIO KOHTPONSA M NMPOBOAUTCS B LIENAX NpedoCcTaBneHns nonyvyaTensMm couunanbHbIX
ycnyr uHcdopmaumm O KavyecTBe OKasaHWus yCryr opraHum3aumsMun coumanbHOro obcnyxmBaHus, a Takke B Lensx
MOBbILLEHMS Ka4eCcTBa UX AeATeNbHOCTY.

2. HesaBucuMMas oOuUeHKa KadyecTBa OKa3aHusl YCryr opraHu3auuMsamMu coumanbHOro obcnyxmBaHus
npeaycMaTpuBaeT OLEHKY YCMOBUMA OKa3aHus YCNyr No Taknm OBLMM KpUTEpUSIM, Kak OTKPbITOCTb U AOCTYNHOCTb
nHdopmaumm o6 opraHusaumMm coumanbHOro obcnyxuBaHWs; KOMMOPTHOCTL YCMOBWUW NpedocTaBrneHus
coumanbHbIX YCryr U OOCTYMHOCTb WX MOMYyYeHUs; Bpemsi OXWUAaHWS NpedocTaBleHus couuarnbHOW yeryru;
0obpoxenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHWKOB OpraHmM3auuin coumnanbHOro o6CnyXnBaHUS;
YAOBNETBOPEHHOCTb KAYECTBOM OKa3aHWs YCIyr.

3. HesaBucuMMas oOuUeHKa KayecTBa OKa3aHusl YCryr oOpraHu3auusMu coumarnbHOro obCcnyxmBaHus
NPOBOAWTCA B COOTBETCTBUM C MOMOXEHUAMWU HacTosilen crtatbW. [Npu npoBedeHWU HE3aBUCUMOW OLIEHKM
KayeCcTBa OKa3aHWsl yCnyr oOpraHuM3auusiMM coumanbHOro OOCHyXMBaHuS uMcnonb3yeTcsa obuenocTynHas
nHgopmaums o6 opraHM3aumsix coumanbHOro 06CnyXMBaHus, pasmMellaemMas Takke B popme OTKPbITbIX AaHHbIX.

4. HesaBncumass oueHKa KavecTBa OKa3aHWs YCMyr OpraHv3aumsiMM coumanbHOro obcnyXmBaHus
NPOBOANTCA B OTHOLUEHUWM OpraHv3auuii CoumanbHOro OBCNyXMBaHMSA, HaxXOAsALWMXCH B BedeHun heaepanbHbix
OpraHoB WCMNOMHUTENbHOW BMAAacTW, M OpraHM3aumi coumanbHoro obcnyxmBaHusa cybbektoB Poccuiickon
depepaummn, gpyrmx opraHu3auuin coumanbHoro obenyxnuBaHms, B yCTaBHOM KanuTarne KoTopbix gonst Poccuiickon
depepaumm, cybbekta Poccuickon Pegepaumm nnv MyHMuunanbHOro obpasoBaHnsi B COBOKYNMHOCTM MNpeBbillaeT
NATBAECAT MNPOLEHTOB, a Tawkke B OTHOWEHWM WHbIX HEerocygapCTBEHHbIX OpraHusauuin couuansHoro
o6cnyxmnBaHUs, KOTOpble 0Ka3blBaOT rocyAapCTBEHHbIE, MyHULMNANbHbIE coUManbHble YCnyru.

5. B uensx cosgaHusa ycnoBun Ons opraHv3aumy npoBefeHWst HE3aBWCUMOW OLEHKM KayecTBa Oka3aHusl
yCNnyr opraHn3auusaMmn coumanbHOro o0cnyXnBaHus:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMONHUTENbHOW BNactM C  yvyacTuem OOLLEeCTBEHHbIX
opraHu3aumi, obLecTBeHHbIX 06begMHEHMI NoTpedbuTenen (Mx accoumauun, cor3oB) (Oanee - obLIEeCTBEHHbIE
opraHu3auum) chopMupyeT 0bLLECTBEHHBIA COBET MO NPOBEAEHMIO HE3AaBUCMMOW OLIEHKN KadeCcTBa OKa3aHus ycryr
opraHv3aumsiMm couunanbHOro obCnyXMBaHUS 1 yTBEPXKAAET NOMOXKEHNE O HEM;

2) ynorniHOMOYEeHHble opraHbl cybbekToB Poccuickon denepaumm ¢ y4actmeM OOLLECTBEHHbLIX OpraHn3aumin
dopMupyoT 0bLLECTBEHHbIE COBETbl MO MNPOBEAEHWIO HE3aBMCMMOW OLEHKM KayecTBa oOkKasaHusd ycnyr
opraHu3aumsiMuM coumanbHOro obCnyXnBaHUs, pPacrnonOXeHHbIMU Ha Tepputopusax cybbekToB Poccuiickon
depepaumu, n yTBepxaatoT NOMOXEHNE O HUX;

3) opraHbl MEeCTHOro caMOynpaBrieHWs C ydyacTuem OOLEeCTBEHHbIX OpraHusauuin Bnpase opMupoBaTb



obLlecTBEeHHbIE COBETbl MO MNPOBEAEHMIO HE3aBMCMMOM OLEHKW KayecTBa OKasaHus YCryr opraHusaumsmu
coumanbHOro obCnyXmBaHUs, PacrnonOXeHHbIMU Ha TePPUTOPUSX MyHUUMNAanbHbIX 0Bpa3oBaHuiA, 1 yTBEpXaaTb
NONOXEHNE O HUX.

6. lMokasatenu, xapaktepusyoLme oblumMe KpUTepun OLIEHKU KayecTBa OKasaHus YCnyr opraHvsaumsiMu,
yKa3aHHbIMW B 4acTu 4 HacToslen cTaTbW, YCTaHABMMBAKTCA YMNOMHOMOYEHHbIM denepanbHbIM OpraHom
NCMONHUTENBHON BNacTu ¢ NnpeaBapuTenbHbIM 00CYXaeHneM Ha obLLeCTBEHHOM COBETE.

7. Tlo pelleHuo ynorHOMOYEHHOro efeparnbHOro opraHa WCMOMHUTENbHOW BrAacTU, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon ®egepauum unm opraHoB MeCTHOTO camoynpaBrneHus PyHKUUM obLLeCTBEHHbIX
COBETOB MO MPOBEOEHMI0 HE3aBWCMMOMW OLIEHKM KayecTBa OkKasaHusd YCryr opraHus3auvsmMu  coumarbHOro
obcnyXmMBaHMa MOryT OblTb BO3MOXEHbI Ha CyLLECTBYKOLUME MPU 3TUX OpraHax oOLlecTBeHHble COBEThI. B Takmx
cny4yasx obLiecTBEHHbIE COBEThbI MO NPOBEAEHUIO HE3ABNCUMOW OLIEHKM KayecTBa OKa3aHusi yCrnyr opraHu3aumnsiMm
coumanbHOro obcnyXxvBaHNs He CO34atoTCA.

8. O6LLeCcTBEHHbIV COBET NO MPOBEAEHNIO HE3AaBUCUMOW OLIEHKM KadeCcTBa OKas3aHus yCnyr opraHusauusmu
coumanbHOro obcnyxuBaHusa dopmupyeTca  Takmm  0bpas3oM, 4ToBbl ObiMa  UCKMYEeHa BO3MOXHOCTb
BO3HMKHOBEHUS KOHbrmKTa MHTepecos. CocTaB 0bLLEeCTBEHHOro coBeTa hopMmUpyeTcsa U3 Yncrna npeacraButenem
06LLeCTBEHHbIX opraHn3aumnn. Yucno YneHoB obLEeCTBEHHOro CoBETa HE MOXET OblTb MEHee YeM MATb YEroBeK.
UneHbl 06LLECTBEHHOrO COBETA OCYLLECTBISAT CBOK AeATENbHOCTb Ha 0bLecTBeHHbIX Havanax. Mindopmauumsa o
[eATenbHOCTM 06LLEeCTBEHHOrO COoBeTa pa3MellaeTcd OpraHoM rocy4apCTBEHHOW BNacTW, OpraHoM MEeCTHOro
camoynpasrneHusi, NP1 KOTOPbIX OH CcOo3aH, Ha cBoeM oduLmanbHOM canTe B ceTu "VIHTepHeT".

9. HesaBucumas oueHKa KayecTBa OKasaHUs YCMyr oOpraHusauusiMu couuManbHOro obcnyXuBaHus,
opraHmayemas obLecTBEHHbIMM COBETaMM MO ee NPOBEAEHUI0, MPOBOAMTCA He 4alle YeM OAMH pa3s B rog u He
pexe 4yeM OAMH pa3 B Tpu roaa.

10. O6uiecTBeHHbIE COBETbl MO MPOBEAEHUI0 HE3aBUCUMOW OLEHKU OKas3aHUs YCMyr opraHusauusimu
coumanbHOro 06CnyXnBaHus:

1) onpegenslT nNepedYHn opraHM3aumi CoumanbHOro OBCMyXMBaHWS, B OTHOLLIEHWM KOTOPbIX MPOBOAUTCS
He3aBKCKMas OLIEHKa;

2) ¢opMUpYOT NpeanoxeHna Ans paspaboTkM TEXHUYECKOro 3afdaHus AN opraHusauum, koTopasi
ocyuwlectensieT cbop, ob6obuieHne u aHanus uHGOPMAaLMKM O KayecTBe OKasaHus YCryr opraHvsauusiMm
coumanbHoro obcnyxmeaHus (ganee - onepaTtop), NPUHMMAIOT y4acTue B pacCMOTPEHMM MPOEKTOB AOKYMEHTaLmMm
0 3akynkax paboT, ycnyr, a Takke MNpPOEeKTOB rocyfapCTBEHHOro, MyHULMNANbHOrO KOHTPAKTOB, 3aknioyvaemblX
YNOSIHOMOYEHHbIM hefiepanbHbiM OpraHoM WCMOMHWUTENBHON BRacTW, YNOMIHOMOYEHHBIMU OpraHamMu CyObeKToB
Poccuiickon ®enepauum nnm opraHamm MeECTHOMO CamoyrnpaBrieHUsl C onepaTopomM;

3) ycTaHaBnuBalT MpU HEOOXOLMMOCTU KPUTEPUMM OLEHKM KayecTBa OKas3aHus YCryr opraHv3auusiMu
coumanbHoro obcnyXnBaHus (4ONOJTHUTENBHO K YCTAHOBMNEHHBIM HACTOSILLEN CTaTbeN OBLLUM KpUTEPUAM);

4) OCywWecTBNSAT HE3aBMCHMMYIKO OLEHKY KayecTBa OKal3aHus YCNyr OpraHmsauusMn  CcoumarbHOro
06CcnyX1MBaHus ¢ y4eTOM MHOPMaLMK, NPeaCTaBNeHHON OnepaTopomM;

5) npencTaBnsAlT COOTBETCTBEHHO B YMOJIHOMOYEHHbIV dheaeparnbHbIii OpraH WCMOSTHUTENBHOM BIIACTH,
YMOSIHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon denepaumm, opraHbl MECTHOIO CamMOynpaBneHusa pesynbTathbl
He3aBMCMMOM OLEHKN KayeCcTBa OKa3aHUsA YCnyr opraHusauusiMm coumanbHOro obcnyxuBaHus, a Takke
npeanoxeHns ob yny4yeHMn kayecTsa nUx AesTeNbHOCTH.

11. 3akntoyeHre rocygapCcTBEHHbIX, MyHULMNANbHbBIX KOHTPAKTOB Ha BbINOMHEHUE paboT, oka3aHue ycryr no
cbopy, 000OWEeHn0 M aHanuidy uHOpMaLUM O KayecTBe OKasaHusi YCnyr opraHu3auusiMu CcounansHOro
o6cnyxmnBaHUSA OCYLLECTBMNSETCA B COOTBETCTBMU C 3akoHoaaTenbcTBoM Poccuiickon ®enepaunm o0 KOHTPaKTHOM
cucteMe B chepe 3aKkynok TOBapoB, paboT, ycnyr Ansa obecneyvyeHnsi rocygapCTBEHHBIX U MYHULMMANBHBLIX HYXA,.
YNonHOMOouYeHHbI doefeparnbHbIl OpraH UCTMOMHUTENBHOW BRacTu, YNOSIHOMOYEHHbIE OpraHbl rocy4apCTBEHHON
Bnactn cybbektoB Poccuiickon ®egepauun, opraHbl MECTHOrO CaMOYMNpaBfieHUs MO pe3ynbTaTam 3akioveHust
rocyapCTBEHHbIX, MYHULMMAmNbHLIX KOHTPAKTOB OQOPMNSAT pelweHne 06 onpegeneHnM onepaTopa,
OTBETCTBEHHOIO 3a MPOBELEHME HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHMs YCINyr OopraHm3auusmun coumarnbHOro
obcnyxMBaHMs, a Takke Mpu HeobXoOMMOCTW NPeAoCTaBNSAT onepatopy oOWwenoCTynHYy WMHGOPMauMio o
0eATenbHOCTU [aHHbIX opraHuM3aumin, opMUpyeMyto B COOTBETCTBUM C rOCYyAapCTBEHHOW W BeLOMCTBEHHOM
CTaTUCTNYECKON OTYETHOCTBLIO (B CryyYae, €Crv OHa He pasMelleHa Ha ouLmnanbHOM CanlTe opraHMsauun).

12. MocTynuBwas COOTBETCTBEHHO B YMOMHOMOYEHHbIN dedepanbHbli OpraH UCMOMHWUTENbHOW BracTw,
YMOJSITHOMOYEHHbIE opraHbl cybbekToB Poccuiickon ®enepaumm, opraHbl MECTHOTO caMoynpasrieHnst nHdopmaums
O pesynbTaTtax HEe3aBUCUMOW OLEHKM KayecTBa OKal3aHMs YCIyr OpraHu3auusiMm COUMarnbHOro oOCcnyXvBaHWSA
NoOANEeXnT 00A3aTEeNbHOMY PACCMOTPEHMIO YKa3aHHbIMWM OpraHaMu B MECSYHbIA CPOK U YYUTbIBAETCH UMW MpU
BblpaboTKe Mep MO COBEPLUEHCTBOBAHNIO AEATENbHOCTM OpraHu3aLmnin coumanbHOro ob6cnyxmBaHus.

13. WHdopmaums o pesynbTatax He3aBUCMMOW OUEHKM KavyecTBa OKasaHus YCrnyr opraHusauusiMm
coumanbHOro o6cnyxXnBaHns pasmeLlaeTcsi COOTBETCTBEHHO:

1) ynomHOMOYEHHbIM dedeparnbHbiM OpraHOM WCMOMHUTENbHOW Bnactu Ha oduunanbHOM cawnte Ans
pasmMeLleHms MHEPOPMaLMN O FOCYAapPCTBEHHbIX U MyHULMNAMbHbBIX y4pexaeHusx B cetn "MIHTepHeT";



2) yYnonHOMOYEHHbIMW oOpraHamu cybbektoB Poccunckon ®Pegepaumm n  opraHamm  MeCTHOrO
camoynpaBneHns Ha cBoux oduumanbHbiX canTax M oduumanbHOM canTe Ans pasmelleHns uHdopmauum o
rocy4apCTBEHHbIX 1 MyHULMNAmbHbIX yupexaeHusax B cetn "HTepHeT".

14. CoctaB nHcopMaLmm o pesyrnbTatax He3aBMCUMOW OLIEHKW KavyecCTBa OKa3aHWs yCryr opraHusaumnsMmm
coumanbHoro obcnyXnBaHus 1 NOpsiAoK ee pasMeLleHmst Ha ouumnanbHOM canTe Anst pasmeLLeHnss MHopmMauum
O rocyaapCTBEHHbIX WU MyHUUMNAnbHbIX yvpexaeHusix B ceTu "VIHTepHeT" onpenensioTcsl YynonHOMOYEHHbIM
MpaeutenscTteom Poccuiickon eaepauunmn denepanbHbiM OpraHoM UCMNOSTHUTENBHOW BRacTu.

15. YNonHOMO4Y€eHHbIN dheaeparnbHbI OpraH UCMOMHUTENBHOW BNACTU, YNONTHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuinckon ®epepaumn, opraHbl MECTHOrO CamMoynpaBfieHMs M OpraHmMsauum couumanbHoro obcnyxuBaHus
obecneunBaloT Ha CBOMX oduumanbHbiXx camTtax B ceTu "MIHTepHeT" TEeXHWYECKYD BO3MOXHOCTb BblpaXKeHUs
MHEHMWI NofyYyaTensiMm YCryr 1 UHbIMU rpaXkaaHamu O Ka4ecTBE OKa3aHWsi 9TUX YCIyr.

16. KoHTponb 3a cobntogeHvem npouegyp NpoBeAeHUs HEe3aBMCMMOWM OLEHKM KayecTBa OKa3aHus ycryr
opraHusaumsaMm  coumanbHoOro obCnyXMBaHUS  OCYLLECTBISIETCA B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuiickon depepauuu.

Cratbs 24. NHopMaLUMOHHbIE cUCTEMBI B cdhepe coumanbHOro obcnyxnsaHns

1. NHdopmaumMOHHBIMKM cucTeMamMu B cdepe coumanbHoro obcnyxuBaHusa (ganee - MH(OPMaUMOHHbIE
CUCTEMbI) OCYLLECTBNATCA cbop, xpaHeHuwe, obpaboTka M npepocTaBreHne MHAOPMaLMM O MOCTaBLLMKaXx
coumanbHbIX YCnyr (peecTtp MOCTaBLUMKOB COUManbHbIX YCAyr) MU O MOnyyaTensax coumanbHbiX ycryr (permctp
nonyyatenen coymnanbHbIX YCNyr) HA OCHOBaHMU AaHHbIX, MPeacTaBnseMblX NOCTaBLUMKAMUN COLMarnbHbIX YCyT.

2. OnepatopaMy WH(OPMALMOHHBLIX CUCTEM SIBMSKOTCS YMNOJIHOMOYEHHLIN opraH cybbekta Poccuiickon
depepaumm M opraHu3aumMu, C KOTOPbIMW YKa3aHHbI OpraH 3akfioyun  [OoroBopbl 00  akcnnyataumu
NHEOPMALMOHHBIX CUCTEM.

3. NHdopmaums, copepxalasics B MHPOPMALMNOHHBIX CUCTEMAX, UCMONb3YeTCs B LENsiX MOHUTOPUHra
coumanbHOro obCcnyXunBaHWs, OCYLLECTBIEHUSI rOCYyJapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumarnbHOro
obcnyxmBaHust B COOTBETCTBMM CO cTatbenn 33 Hactoswero ®denepanbHOro 3akoHa W B MHbIX LEnsX,
onpegeneHHblX 3akoHodaTenbcTBoM Poccunckon ®egepavumu.

Cratbs 25. PeecTp NOCTaBLUMKOB coumarnbHbIX YCryr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yeryr popmupyeTcsl B cyobekTe Poccuiickon ®eaepaumn.

2. BknoyeHve opraHuMsauuin coumanbHOro OOCHYyKMBaHUSA B peecTp MOCTaBLUMKOB COLMAnbHbIX YCyr
ocyuiecTBnsieTca Ha JOOPOBONBHOWM OCHOBE.

3. PeecTp nocraBLUmMKOB coumarnbHbIX YCNyr COOAEPXUT CrieayloLLyo MHopMaLuuio:

1) perncTpaumoHHbIN HOMEP Yy4ETHOWN 3anncy;

2) NonHoe 1 (ecnv umMeeTcsl) CoKpaLLleHHOe HaMMEeHOBaHWe NocTaBLUMKa CoUManbHbIX YCAYT;

3) paTa rocygapCTBEHHOM perucrpaumy  Ipuaudeckoro nuvua, WHAMBUAyanbHOrO nNpeanpuHMMaTens,
SABNSAOLLMXCA NOCTaBLMKaAMKN coumarbHbIX YCITyT;

4) opraHn3auMOoHHO-NpaBoBas hopma NOCTaBLUMKA COLMAnbHbIX YCNYT (ANS PUANYECKUX NuL);

5) agpec (MecTo HaxoXaeHWsi, MecTo MpefoCTaBreHns coumarnbHbIX YCNYr), KOHTakTHbIN TenedoH, agpec
3NEKTPOHHON NOYTbI NOCTaBLUMKa COLManbHbIX YCYT;

6) hamunnuga, nma, 0TYECTBO PYKOBOAUTENS NOCTaBLUMKA COLMAnbHbIX YCNYT;

7) HdhopMaLmsl O NMUEH3MAX, UMEIOLLMXCS Y NOCTaBLUMKa coLmarnbHbIX YCnyr (npy HeobxoaumocTw);

8) ceegeHns o bopmax coumanbHOro 06CnyXMBaHUS;

9) nepeyeHb MpenocTaBnsieMblX coumanbHbIX YCNyr Mo ¢opMamM couuanbHOro obCnyXMBaHUS U BuAaM
coumanbHbIX YCRyT;

10) Tapudbl Ha NpegocTaBnseMble coumarnbHble YCNyry No oopmam CoumanbHOro 0OCny>XMBaHNs 1 Bugam
coumarnbHbIX YCRyT;

11) nudbopmanmsa o6 obLiem KonuyecTse MeCT, NpeAHa3HayYeHHbIX AN NPeaoCTaBneHns coumanbHbIX YCNyr,
0 Hanuyum cBOBOOHbBIX MECT, B TOM Yucre no hopmam coumanbHOro obcnyxmBaHus;

12) nudpopmauus 06 ycnosusix npegocTaBneHns coumanbHbiX YCRyr;

13) nudbopmMauusa o pesyrnbTaTtax NPOBeAEHHbIX MPOBEPOK;

14) nudbopmauusa o6 onbiTe paboThl NOCTaBLLMKa COLMAnbHbIX YCNYr 3a nocrnegHne nATb NeT;

15) nHasa vHdopmauus, onpegenenHas MNMpasutensctBom Poccuiickon ®eaepaunn.

4. PeecTp NOCTaBLUMKOB coumarnbHbIXx ycrnyr B cybbekte Poccuiickon ®depepaunm pasmeliaeTcs Ha
oduumanbHOM canTe YMNOfIHOMOYEHHOro opraHa cybbekta Poccunckon ®epepauum B cetn "UHTepHeT" B
cooTBeTCTBUM C TpeboBaHuAMK 3akoHogaTenbcTBa Poccunckon ®enepaumn.

5. MNocTaBWWMK coumanbHbIX YCAYr C MOMEHTa €ro BKITHOYEHUS B peecTp MOCTaBLLMKOB COUManbHbIX YCryr
HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb MHAOPMaLMK, CoaepKallencs B 3TOM peecTpe.



Cratbs 26. Peructp nony4artenen coumarnbHbIX yCryr

1. Peructp nonyyatenen couumanbHbix ycnyr copmupyetca B cybbekte Poccuitickon Pepepaumm Ha
OCHOBaHWUW AaHHbIX, NpefoCTaBnsieMbIX NOCTaBLLMKAMUN COLMANbHbIX YCYT.

2. Peructp nonyyatenen coumanbHbIX YCNyr COOEPXWT crnegyowy uHdopmMauuo o nonyvartene
coumanbHbIX YCryr:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) dhamunus, ums, OTHECTBO;

3) pata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHLIN TenedoH;

6) CTpaxoBOV HOMEpP MHAMBUAYAIbHOIO fINLIEBOIO CYETA;

7) cepuvs, HOMep nacnopTa Wnu AaHHble MHOr0 AOKYMEHTa, YAOCTOBEPSAIOLLEro NIMYHOCTb, AaTa Bblgayvm 3TuX
OOKYMEHTOB M HaUMEHOBaHME BblAaBLUErO NX OpraHa;

8) pnata obpalleHuns ¢ npocbbor 0 NpegocTaBneHnn coLnanbHbIX YCryr;

9) nata opopMMeH1s U HoMep NHANBUAYANLHOW NPOrpaMmbl;

10) HaMmeHOBaHMe MnOCTaBLUMKa WM HaUMEHOBaHWUS MOCTAaBLUMKOB coumarbHbIX YCyr, peanusytoLmx
WHAMBUAOYaNbHYIO Nporpammy;

11) nepeyeHb coumarnbHbIX YCIyr, MPegoCTaBEHHbIX Y NPEAOCTaBNAEMbIX NOMyYaTeNto counanbHbIX YCrnyr
B COOTBETCTBUM C 3aKIKOYEHHbIM [AOrOBOPOM O MPEAOCTaBMNEHUM COUManbHbIX YCNYr C yka3aHWem Tapudos,
CTOMMOCTU couManbHbIX YCAyr Ans nonydatens couuanbHbIX YCMyr, WCTOYHMKOB (DMHAHCUPOBaHMS,
NepUoaNYHOCTU 1 Pe3ynbTaToB UX NPeAOCTaBEHNS;

12) nHas vHdopmauus, onpeaeneHHas lNpaeutenscTeoM Poccunckon ®epepaumn.

Ctatbsa 27. TpeboBaHus K NOpPAAKY NpeaoCTaBNeHnst CoUManbHbIX YCryr

1. MNopsigok NpegocTaBneHns coumanbHbIX YCnyr oba3aTeneH AN UCNOMHEeHNs NocTaBLMKaMU CoLManbHbIX
YCnyr.

2. [llopsgok npegocTaBneHWss coumanbHbIX — YCNyr ycTaHaenueBaetTcd no  dopmaMm  coumarbHOro
obcnyxnBaHus, BUaam coumarnbHbIX YCNyr U BKIoYaeT B cebs:

1) HanmeHoBaHWe coumnarnbHOM yCryru;

2) cTaHgapT coumanbHOWM yenyru;

3) npaBuna npegocTaBneHns counanbHon ycnyrm 6ecnnatHo nMbo 3a nnaTy Un YacTUYHYIo Nnary;

4) TpeboBaHMA K 4EeATENbHOCTN NOCTaBLUMKa CoLManbHON ycnyrm B cdhepe coumanbHOro 06cnyxmBaHums;

5) nepeyeHb [OOKYMEHTOB, HeOOXOAUMbIX Afs MPedoCTaBrieHUs CcouManbHOW YCRyrn, C ykasaHuem
AOKYMEHTOB 1 MHdOpMaumK, KOTopble AOMKEeH MpeAcTaBuTb Mofyyatenb couuanbHOM YCRyrn, U OOKYMEHTOB,
KOTOpble noanexart NpPeAcTaBMeHWo B paMKax MeXBeOOMCTBEHHOro WMHAOPMAaLMOHHOIO B3avMOLEWCTBUA UK
npeacTaBnsalTCA nonyyaTtenemM counansHOW yCnyrm no CO6CTBEHHOM MHNLMATUBE;

6) MHbIE NOMNOXEHUSA B 3aBUCUMOCTU OT (pOpMbI CoLManbHOro 06CnyxXnBaHns, BUAOB COLMarbHbIX YCYT.

3. CtangapT couunansHoOW ycnyru BkrnyaeT B cebs:

1) onucaHmne counansHOM yCnyru, B TOM Yucne ee oobewm;

2) cpokv NpefocTaBneHns coumanbHOM YCnyru;

3) nogyLweBoW HOpMaTUB (PMHAHCUPOBAHUSA COLMarbHON yCryru;

4) nokasaTenu Ka4ecTBa ¥ OLEHKY pe3yrnbTaToB NpeAoCTaBeHns COLManbHON yecnyru;

5) ycnosua npepgocTaBneHns coumarnbHOW YCnyru, B TOM uucne yCnoBusi 4OCTYMHOCTM NpeocTaBneHus
CouManbHOW ycnyrn AN UHBanNMAoOB U APYrnX ML, C y4eTOM OrpaHUYEHNA UX XU3HeAeaTeNbHOCTY;

6) MHble HeobxoauMble AN NPeAoCTaBEHNS COLMAnbHON YCYrn NOMOXEHNS.

Ctatba 28. MexBeOOMCTBEHHOE B3aMMOAEWCTBME MpU OpraHusaumm couuanbHOro OOCNyXXMBaHWS B
cybbekTe Poccurickon degepaumm

1. MexBeOOMCTBEHHOE B3aVMOAENCTBME MpU OpraHvM3aumm coumanbHoro obcnyxumBaHust B CyObekTe
Poccuickon ®epepaumm 1 coumarnbHOrO  COMPOBOXAEHMS  OCYLLECTBIISETCA Ha OCHOBE perrameHTa
MEXBELOMCTBEHHOIO B3aVMOAEWCTBUS, ONpPedensiowero COAEpXaHNe W MOpPsSiAOK  OEWCTBUM  OpraHoB
rocygapcTBeHHoOW Bnactu cybbekta Poccuiickon depepaumm B CBS3WM C peanu3aunen MofHOMOYMK cyObekTa
Poccuiickonn ®eagepaumm, yCTaHOBINEHHbIX HacTosawmM deaepanbHbIM 3aKOHOM.

2. PermameHT MeXBeOOMCTBEHHOIO B3auMOAENCTBUS ONpeaenserT:

1) nepeyeHb OpraHoB rocygapCTBeHHOM BnacTn cybbekta Poccuiickon Pepepauum, OCyLLECTBASHOLNX
MEXBeJOMCTBEHHOE B3aUMOLENCTBUE;



2) BuObl AeATenbHOCTW, OCYLLECTBMASEMOW oOpraHamy rocydapCTBEHHOW Briactu cybbekta Poccuiickon
depepauny;

3) nopsagok n popMbl MEXBELOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHuUs Kk cogepxaHuto, doopmam M ycnosusim obmeHa uHdopmaumern, B TOM YMCHE B 3NEKTPOHHON
¢opwme;

5) MexaHuaMm peanusaumMm MeponpusiTUn Mo CcoumanbHOMY COMPOBOXAEHWIO, B TOM YuCre nopsgok
NPVBNEYeHNs OpraHn3aLmnin K ero OCyLLeCTBIEHWIO;

6) nMOpsSAOK OCYLLECTBNEHMA TFOCYy4APCTBEHHONO  KOHTPOMs  (Hag3opa) M OUEHKM  pes3yrnbTaToB
MEeXBEeLOMCTBEHHOIO B3aMMOAENCTBUS.

Ctatbsa 29. lNMpodunaktmka o0CTOATENLCTB, OOYCNOBMMBAKOLINX HYXOAEMOCTb IpaXkgaHuHa B coumanbHOM
obcnyxmBaHum

1. Tlpodhmnaktuka o0OCTOATENLCTB, OOYCNOBNMBAKOLWMX HYXOAEMOCTb [paxgaHMHa B coumanbHOM
obcnyxmBaHUM, OCYLLECTBNSAETCS NyTEM:

1) obcnenoBaHVst YCROBUN XU3HEOEATENBHOCTU rpaxaaHWHa, onpeaeneHvus MpuYnH, BAUSIOWMUX Ha
yXyALleHne 3TuX yCnosui;

2) aHanu3a [aHHbIX FOCY4apCTBEHHOM CTaTUCTMYECKOM OTYETHOCTW, MPOBEAEHMSI MpU HeobXxooumocTm
BbIOOPOYHBLIX COLIMONOrMYECKNX OMNPOCOB.

2. Meponpusitua no npodunaktmke o6CToATENbCTB, OOYCMOBMMBAKLWINX HYXXOAEMOCTb [paxaaHuHa B
coumanbHOM OGCHYXMBaHMU, OCYLLECTBIISIOTCA B TOM YMCIE B paMKaxX PervoHasnbHbIX MPOrpaMMm COLMarnbHOro
obcnyxmBaHus, YTBEPXXAEHHbIX OpraHaMy rocygapcTBeHHOM Bnactu cybbekToB Poccunckon ®epepaumn.

Fnasa 8. ®PUAHAHCUPOBAHME COLIMATIBHOIO OBCNYXXUBAHUA N YCNOBUA
OMNATbI COUUATIbHbIX YCIYT

Cratbs 30. duHaHcoBOe obecrneveHne coumanbHoro 06cnyxmBaHms

1. VicTouHMKammn omHaHCOBOro obecneyeHmns coumanbHOro 06CnyXnBaHns ABAAKTCS:

1) cpeacTBa GlogxeToB OtompkeTHONM cucTembl Poccuiickon Pepepaumu;

2) bnaroTBopuUTESbHbIE B3HOCHI U NOXEPTBOBaHUS;

3) cpeactBa nonyyatenen couuanbHbIX YCIyr Npu NpefoCcTaBfeHUM couuarnbHbIX YCryr 3a nnaTy wunm
YacTWUYHyIo NnaTy;

4) poxogbl OT npeanpUHUMATENbCKOA W WMHOW MNPUHOCSILLIEA OOXOA AesTeNbHOCTU, OCYLLECTBNSAEMOMN
opraHv3aumsiMm coumnanbHOro obCyXMBaHUS, a Takke UHblE He 3anpeLLeHHbIe 3aKOHOM MCTOYHUKN.

2. ®nHaHcoBoe obecrneveHne OesTeNbHOCTU OpraHuMsauui CoumanbHOro OBCNyXXMBaAHWS, HaXOASALWMXCHA B
BeAeHUM heaeparnbHbIX OpPraHoB WCMNOSTHUTENBHOW BRACTW, OCYLLECTBNSETCA B COOTBETCTBMM C OHOOKETHLIM
3akoHogatenscTBoM Poccuickon ®enepaumm 3a cHeT CpeacTB peaepanbHoro 6rooxeTa, a Takke 3a CHEeT CPeacTB
nony4areneun coumanbHbIX YCNyr Npy NpeaocTaBneHnn coLmarnbHbIX YCIyr 3a NnaTy UM YacTU4YHyo nnary.

3. ®uHaHcoBoe obecneveHve [OeATEeNbHOCTU oOpraHmM3auuii coumanbHoro ObcCnyxuBaHusa cybbekTa
Poccuiickonn ®Pepepaummn OCyLLECTBRSIETCS B COOTBETCTBMU C OHOMKETHbIM 3akoHogaTenbcTBOM Poccuiickom
dPepepaumm 3a cdeT cpeacTs bogxkeTa cybbekTa Poccuiickon ®enepauun, a Takke 3a cHeT cpeacTs nonyyartenen
coumanbHbIX YCIyr Npy NPeAocTaBNeHMN coumanbHbIX YCyr 3a NnaTty Uim YacTUYHYLo nnary.

4. ®uHaHcoBoe obecnedeHne NpedoCcTaBeHUs coumarnbHbIX YCIyr HErocy4apCTBEHHBIMU OpraHM3aunsmMu,
WHAMBUAOYaNbHBIMY NpeanpvHuMaTensiMy, OCyLLECTBAIOWMMU AeATENBHOCTb MO coLmanbHOMY 00CNyXMBaHUIO, U
NPeoCTaBMALWMMM COLMarbHbIE YCNYMM COUMAanbHO OPUEHTMPOBAHHLIMU HEKOMMEPYECKMMW OpraHM3aumnsiMm
ocyllecTBnsieTcd MNyTeM MNpefocTaBneHus cybcuaum ua cooTBeTcTByOWeEro Owmketa OHODKETHON CUCTEMBI
Poccuiickon depepaumm B COOTBETCTBMM C  OOMKETHbIM  3akoHogaTenbcTBOM Poccuiickon ®deaepaumm,
NpOBeAEeHUs 3aKyrnoK couuanbHbIX YCNyr B COOTBETCTBUM C 3akoHogaTensctBoMm Poccuiickon Pepepaumm o
KOHTPaKTHOMW cucteme B cdepe 3aKkynok ToBapoB, paboT, ycnyr ana obecneyeHuss rocydapCTBEHHbIX U
MYyHMLMNAnNbHbIX HYXA, a Takke 3a CYeT CpeacTB nonyyaTenen coumanbHbIX YCryr npu npegoctaBneHum
coumanbHbIX YCNYr 3a nnaTty Unn YacTUYHyo nnaTy.

5. YNonHOMOYeHHbI hedepanbHbIi OpraH MCMONTHUTENbHOW BRacTh, YMONTHOMOYEHHBIN OopraH cybObekTa
Poccuickon ®enepauum Bnpase npuBnekatb MHbIE NCTOYHUKN (DUHAHCMPOBAHWUS COLMAnbHOrO O6CnyXMBaHUS, B
TOM 4YuChe Ans peanv3aunym COBMECTHbIX MPOEKTOB B AaHHON cdepe.

6. MNMopsaok pacxogoBaHMs CpeAacTs, 0Opa3oBaBLUMXCHA B pe3ynbTaTe B3nMaHus nnaTbl 3@ NnpegocTaBrneHne
coumanbHbIX YCNyr, ycTaHaBNMBaeTCA:

1) depepanbHbIM OpraHOM WCMOMHUTENbHOW BRAcTU - ANS OpraHu3auui coumanbHoro obcnyxunBaHus,
HaxogsALWMXCA B BeAeHUN dpeaepanbHbiX OpraHOB UCMNOSTHUTENBHOM BNAcTy;

2) ynorHOMOYEeHHbIM opraHom cybbekta Poccuiickon ®Pepepaumm - AnS OpraHW3auuin  coumarbHOro
obcnyxmBaHusa cydbekTa Poccuiickon ®eanepaumn.



7. MNopsipok pacxoaoBaHWs cpedcTs, 06pa3oBaBLUMXCS B pe3yfbTaTe B3MMaHusA nnathl 3a npegocTaBneHune
coumanbHbIX YCNyr, OOSDKEH MpeaycMaTpuBaTb BO3MOXHOCTb MCMOMb30BaHUS 3TUX CPEACTB Ha  TeKyLUyio
[esTenbHOCTb, PasBUTUE OpraHu3aumny couuarnibHoro 06CnyXMBaHus, CTUMyNMpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonyyaeT couuanbHble YCrnyrv, npegycMOTpPeHHbIE WHAUBMAYaNbHOW Nporpammoi, y
nocTaBLLMKa UMK NOCTaBLUMKOB COLManbHbIX YCIYT, KOTOPbIE BKIMIOYEHbI B PEECTP NMOCTaBLLMKOB COLManbHbIX YCIyr
cybbekta Poccuiickont ®degepauun, HO He y4yacCTBYOT B BbIMOSIHEHUM TOCYAApPCTBEHHOTO 3afaHus (3akasa),
MOCTaBLUMKY UMW MOCTaBLUMKaM COLManbHbIX YCIyr BbiNSflauMBaeTcs KOMMEHcauusi B pa3mepe UM B MOpsakKe,
KOTOpble OnpeaensaTcs HOpMaTUBHLIMU NPaBOBbLIMU akTamu cyobekTa Poccuiickoin Penepaunm.

Cratba 31. MpenocraBneHne coumarnbHbIX yCnyr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢opme coumanbHoro obcnyxmBaHWs Ha AOMY, B MONYCTaLMOHapHOM 1
cTaunoHapHou hopmax coumanbHOro obcnyxmnsaHns npegoctaBnsoTca becnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nvuam, nocTpajaBwMM B pesynbTaTe uYpesBbl4aviHbIX CUTYyauMi, BOOPYXKEHHbIX MeXHaUMOHanbHbIX
(MeXaTHMYECKNX) KOH(ITUKTOB.

2. CouwnanbHble ycnyrm B ¢hopme coumanbHOro obcnyxuBaHuWs Ha OOMY WM B MOrycTauuMoHapHon dopme
coumanbHoro obcnyxmBaHus npepocraBnsioTca GecnnaTtHo, ecnn Ha AaTy obpalleHus cpegHeayLeBOn A0Xon
nonyyaTtensi couuanbHbIX YCMAYr, pPacCYUTaHHbIA B COOTBETCTBMM C HOPMATMBHBbIMWA MpPaBOBbIMW aKTaMM
Poccuinckon depepaumm, Hwxe NpegenbHON BENWYUHBI UMM paBeH NpeAenbHOM BeNWYuHe cpeaHedyLleBoro
Aoxoda Ond npefgocTaBrneHus coumanbHbix ycnyr 6ecnnaTHO, YCTaHOBIEHHOM 3akoHOM cybbekta Poccuickon
depepaumn.

3. HopmaTuBHbIMM MpaBOBbIMM akTamm cyobekToB Poccuickon ®epepauumm MoryT ObiTb NPeayCMOTPEHDI
WHblE KaTeropum rpaxgaH, KOTopbIM coumarnbHble YyCnyry npegocraBnsoTca 6ecnnaTtHo.

4. lMopsagok onpefeneHus cpegHedywWeBOro Aoxoda Anis npefocTaBneHvs coumanbHbiX yenyr 6ecnnatHo
ans uenen Hactosawero PenepanbHOro 3akoHa ycraHaenveaetcs [NpaButensctBomM Poccuiickon degepaumn.

5. Pasvep npegencHOW BenuuYMHbI CpeaHedyLeBoro Aoxoda Ans NpefocTaBrieHus couunanbHbIX YCryr
BecnnaTtHo ycTaHaBnuBaeTCcsa 3akoHamu cybbekta Poccuiickon degepaunm n He MOXET BbiTb HUKE NONYyTOPHOWN
BEMNYMHbI MPOXUTOYHOrO MWHMMYMa, YCTaHOBMEHHOro B cyObekTe Poccunckon Pepepauum Onsi OCHOBHbIX
coumanbHo-aeMorpaduyeckux rpynn HaceneHus.

Cratbsa 32. Onpe,u,eneHwe pasmepa nnatbl 3a npegocrtaBiieHne counanbHbIX yenyr

1. CoumanbHble ycriyrnu B chopme couuanbHOro obCnyXvMBaHWS Ha OOMY M B MOMycTalMoHapHown copme
coumanbHOro obcnyXuBaHWs NPeAOCTaBNATCA 3a nnaTy WM YacTUYHYK NnaTy, ecnvM Ha gaty obpalleHus
cpefHeayweBon 0OX0on nornydatenen coumanbHbIX YCNyr, pacCyMTaHHbIA B COOTBETCTBUM C YacTblo 4 ctaTbk 31
HacToswero ®degepanbHOro 3akoHa, MNpEeBbIWAET MPedenbHyl BenuYuHy CpedHedyLleBoro  40XoAaa,
YCTaHOBIEHHY YacTbto 5 ctatbk 31 HacToswero PegepanbHOro 3akoHa.

2. Pasmep exemeca4yHOMW nnatbl 3a MpedocTaBreHWe coumarnbHbiX ycnyr B )OpMe CcoumarbHOro
obcnyxMBaHMsa Ha OMY M B MonyctauuoHapHon hopme coumansHoro obcnyxmnsaHns paccunTbiBaeTCA Ha OCHOBE
TapudoB Ha couuanbHble YCyrn, HO He MOXET NPEBbILWAaTh NATbAECAT NPOLEHTOB pasHULbl MEXAy BENUYMHOMN
cpeaHeayweBoro oxoAa nonyvarenst coumansHOn yCenyru u npeaenbHOW BennyMHon cpefHenyLleBoro aoxona,
yCTaHOBMEHHON YacTblo 5 ctatbn 31 HacTosiwero defepansHOro 3akoHa.

3. CoumanbHble ycnyrm B CcTauuoHapHou dopMe coumanbHOro oOCMnyXMBaHWMA MPefoCTaBnsAlTCA KX
nonyyaTtensm 3a nnarty Wiy YacTUYHYI0 MnaTy, 3a UCKIIOYEHWEM MonydaTtenen coumarnbHbIX YCIyr, YKa3aHHbIX B
yacTtax 1 u 3 cratbu 31 HacTosiwero PegepanbHOro 3akoHa.

4. Pa3mvep exXeMmecsMHOM nnaTbl 3a NpedocTaBleHMe coumarnbHbiX YCryr B CTauuoHapHow dopme
coumanbHOro OoOCMNyXMBaHWS paccYMTLIBAETCS Ha OCHOBE TapudOB Ha couunarnbHble YCMyrM, HO HE MOXET
npeBbllaTb CeMbOECAT MNATb MPOLEHTOB CpefHedylweBOro [goxoda nonydartens couuanbHbIX — YChyr,
paccYMTaHHOro B COOTBETCTBUM C YacTbto 4 cTatbn 31 HacToswero degepansHOro 3akoHa.

5. lnata 3a npegoctaBneHne coumanbHbIX YCAYr MPOM3BOANTCA B COOTBETCTBUM C [OMOBOPOM O
npenocTaBfeHnn coumanbHbIX YCyr, NPeAyCMOTPEHHbIM cTaTbel 17 HacTosiwero PegepanbHOro 3akoHa.

Maea 9. KOHTPOIlb B COEPE COLUMAIILHOIO OBCIYXUBAHUA
Cratbs 33. NocynapcTBEHHbIN KOHTPOSb (HaA30p) B cdepe coumansHOro obecnyxmeaHus
1. K OTHOLWlEHMAM, CBSI3aHHbIM C OCYLLECTBIIEHMEM rOCyOAapPCTBEHHOrO KOHTponsi (Hags3opa) B cdepe

coumanbHoro obcnyXuBaHus, opraHusaumern M MpoBeAEHWEM MPOBEPOK MOCTABLUMKOB COUMAnbHbIX YCNyT,
npuMeHsiloTcs nonoxeHust PepepanbHOro 3akoHa oT 26 pgekabpss 2008 roga N 294-03 "O 3awmte npas



IOPUONYECKMX NUL, U UHAUBUAYANbHbLIX NpeanpuHMMaTtene npu OcCyLEeCTBIIEHUN TOCYAApPCTBEHHOIO KOHTPONS
(Hag3opa) n MyHUUMNansHOro KOHTpons".

2. PervoHanbHbIi rOCy0apCTBEHHBIN KOHTPONb B cdepe coumanbHOro obecnyXuBaHUS OCYLLECTBASETCS
YMONIHOMOYEHHbIM OpraHoM cybbekta Poccuiickon ®egepauumn B nopsiake,  YCTaHOBIIEHHOM  OPraHoMm
rocyaapCcTBeHHON Bnactu cyobekTa Poccuiickon ®eagepaumn.

Cratbsi 34. O6LLeCTBEHHBIN KOHTPOSb B cdhepe coLmanbHOro o6cnyxmeaHums

OO6LiecTBEHHbIA  KOHTpPONb B cdpepe coumanbHOro OOCMYXMBaAHWUA OCYLLECTBASETCS rpaxaaHamu,
06LLECTBEHHBIMM M MHBIMU OpraHv3auusiMM B COOTBETCTBUWM C 3akoHogaTenbcTBoM Poccuiickon depepaumm o
3awuTe npae notpebutenen. OpraHbl rocygapcTBEHHON Bnactn cyobektoB Poccuiickon ®egepauum B npegenax
YCTQHOBMIEHHON KOMMETEHUMM OKa3blBalOT COAEWCTBME IpaxgaHaM, OOLLeCTBEHHbIM M WHbIM OpraHusaumsm B
ocyLLecTBMNEeHNM 0BbLLECTBEHHOIO KOHTPONS B cchepe coumanbHOro obcnyxmBaHums.

naea 10. 3AKNIOYUTENBHBLIE U NEPEXOAHLIE MONOXEHUA
Ctatbsa 35. NepexoaHble NonoxeHnst

1. YTBEepXOAEHHbI OpraHoM roCyfapCTBEHHOMW Bnactu cybbekta Poccuickon Pepepauum B CBA3M C
npuHsaTUEM HacToswero ®enepanbHOro 3akoHa nepeYeHb coLmarnbHbIX YCyr, NpegocTaBNAeMbIX NOCTaBLMKaMM
coumanbHbIX ycnyr B cybvekte Poccuiickon ®egepaumn, He MOXeT ObiTb COKpalleH MO CPaBHEHUIO C
yCTaHOBMNEHHbIM B cybbekte Poccuiickon ®Pepepaumm no coctosHuto Ha 31 gekabpa 2014 roga nepeyHem
coumanbHbIX yCryr, NpefocTaBnsieMblX OpraHvM3auusiMM couunanbHoro obcnyxuBaHusi B cyObekTe Poccuiickon
depepaumn.

2. B pamkax pnsilmxcsi NpaBOOTHOLUEHUWA ANs Mofy4vaTenen couunanbHbIX YCIyr, Y KOTOPbIX MpaBO Ha
nonyyYeHue coumanbHbIX YCMyr BO3HWKIIO B COOTBETCTBMM C AEWCTBOBABLUMM [0 [OHS BCTYNSIEHWMS B CUIY
HacTosilwero PenepanbHOro 3akoHa MOPSOKOM MpefoCTaBfeHUst coumanbHbIX yenyr B cybbekte Poccuiickom
depepaumm, BHOBb yCTaHaBNvMBaeMble pa3mepbl MnaTbl 3a NPefoCcTaBNeHUe couumasnbHbIX YCMyr NMOCTaBLLMKaMU
coumanbHbIX ycnyr B cybbekTe Poccuickon ®Pepepaumm M ycrnoBusi ee MNpefoCTaBfeHUss B COOTBETCTBUM C
HacToswmMm PefepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB MnaTthl 3a NpedocTaBrieHne 3TuM nuuam
COOTBETCTBYIOLMX COLMAsnbHbLIX YCNYr, YCTAHOBMEHHbLIX MO COCTosiHMIO Ha 31 pekabps 2014 ropa, a ycnosus
npeaocTaBrieHnsi COOTBETCTBYIOLLMX COLUManbHbIX YCNYr HE MOTyT ObiTh YXyALUEHbl MO CPABHEHUIO C YCNOBUSIMU,
yCTaHOBMEHHbIMU NO cocTosHMIO Ha 31 gekabps 2014 roga.

Ctatba 36. O npusHaHUM yTpaTUBLUUMK CUMY OTAENbHbIX 3aKoHOAATErbHbIX akKTOB (MOMOXEeHUN
3akoHofaTenbHbIX akToB) Poccuiickon ®enepauum

Mpu3HaTb yTpaTUBLLMMMK CUTY:

1) ®epepanbHbin 3akoH OT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OOGCHYXMBaHUU rpaxaaH
noxunoro Bo3pacta n niBanugos" (Cobpanue 3akoHogaTensctBa Poccuiickon ®egepaumm, 1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoOBax couManbHOro OOCNyXXMBaHUS
HaceneHus B Poccuiickon deaepaummn” (CobpaHue 3akoHopgatenbctBa Poccuiickon degepaummn, 1995, N 50, cr.
4872);

3) ®epepanbHbin 3akoH oT 10 nonsa 2002 roga N 87-d3 "O BHeceHUN n3ameHeHus B cTaTbto 6 PepepanbHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxusaHusa HaceneHns B Poccuiickon ®egepaumun” n 4ONONHEHUS B CTaTbiO
2 B3akoHa Poccuiickon ®epepauun "O ctangaptmnsaummn” (CobpaHue 3akoHogaTenscTBa Poccuiickon depgepaumm,
2002, N 28, cT. 2791);

4) nyHkT 4 cTtatbn 36 PepepancHoro 3akoHa ot 25 uona 2002 roga N 115-93 "O npaBoBOM MOMOXEHUU
MHOCTpaHHbIX rpaxaaH B Poccuiickon ®egepaummn” (CobpaHne 3akoHogaTtenscTtBa Poccuiickon ®Pepepaumm, 2002,
N 30, ct. 3032);

5) ctaten 17 n 23 ®depepanbHoro 3akoHa ot 10 axuBaps 2003 roga N 15-®3 "O BHeCeHUN U3MEHEHUA U
AOMOJIHEHMIA B HEKOTOPbIE 3akoHoAaTerNnbHble akTbl Poccuiickon ®enepaumm B CBSA3M ¢ NpUHATUEM PeaeparnbHoro
3akoHa "O nuueH3anpoBaHMM OTAeNbHbIX BUAOB AeaTenbHocT" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
depepaumn, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepansHoro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O BHeceHUN U3MEHEHWI B
3akoHofaTenbHble akTbl Poccuiickon deagepaumun n npusHaHUM yTpaTUBLLMMUK CUMY HEKOTOPbIX 3aKoHOAATeNbHbIX
aktoB Poccunckon ®epepauumn B CBA3M C MpUHATUEM deepanbHbiX 3akoHOB "O BHeCEHUW W3MEHEHUA U
aononHeHmn B ®egepanbHbiv 3akoH "O6 0bLmuX NpyHLMNAax opraHn3aummn 3akoHogaTenbHbIX (MPeaCcTaBUTENbHbIX)
MU WUCMOSMHUTENbHbIX OPraHOB TOCyOapCTBEHHOW Briactu cyobektoB Poccuiickon ®epepauun” n "O6 obwmx
NpMHUMNax opraHuM3aumm MecTHoOro camoynpaeneHnusi B Poccuiickon ®egepauun” (CobpaHne 3akoHogaTenbcTBa



Poccuiickon ®epepaumm, 2004, N 35, cT. 3607);

7) crtatbio 29 ®depepanbHoro 3akoHa oT 23 wuwona 2008 rompa N 160-®3 "O BHeceHUM M3MEHEHUN B
oTAenbHble 3akoHoAaTenbHble akThl Poccuiickon defepauuun B CBA3KM C COBEPLUEHCTBOBAHMEM OCYLLECTBMEHMUS
nonHomoumnn MNpaeutensctBa Poccuiickon ®epepaumn” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®egepauun,
2008, N 30, cT. 3616);

8) crtatbto 2 ®PepepanbHoro 3akoHa OT 21 Hosbpsa 2011 roga N 326-O3 "O BHeCEHWM W3MEHEHWI B
oTAenbHble 3akoHodaTernbHble akTbl Poccuiickon degepauumn B cBA3M ¢ NpuHATHMeM depepanbHoro 3akoHa "O
GecnnatHon topuamdeckon nomowm B Poccunckon depepaummn” (CobpaHue 3akoHopaTensctBa Poccuiickon
depepaunm, 2011, N 48, c1. 6727);

9) ctatbn 12 n 13 degepanbHOro 3akoHa oT 25 Hos6ps 2013 roga N 317-®3 "O BHeceHUM U3MEHEHWIA B
OoTAenbHble 3akoHogaTenbHble akTbl Poccunckon Pepepauum M NPU3HAHUA YTPATUBLLUMMW CUMY OTAENbHbIX
MONOXeHNn 3akoHopaTenbHbIX akToB Poccuickon depepauum no BOMpPOCaM OXpaHbl 340POBbs rpaxaaH B
Poccuiickon ®epepaummn” (CobpaHue 3akoHogaTenocTea Poccuickon depepaumm, 2013, N 48, cT. 6165).

Cratbsa 37. BectynneHnne B cuny Hactosiwero ®egepanbHoro 3akoHa
HacTtoawun ®eagepanbHblii 3akoH BCTynaeT B cuny ¢ 1 auBapsa 2015 roga.

Mpe3ngeHT
Poccunckon ®enepaumm
B.MYTWH
MockBa, Kpemrnb
28 nekabps 2013 roga
N 442-03




